BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.

Memo No:PST/SNEA/OB/CL/2010-11/50
   
       Dated at Ambala the  11.06.2012
Approval of the competent authority is hereby accorded recognise to the below list of office  bearers of SNEA(India),Haryana Circle Office elected unanimously:-

1.
Circle President
Sh.L.C. Saharan ,AGM,Hisar.
2.
Vice President

Sh.Rajesh Jangra,SDE,Faridabad.




Sh.V.P.Koushik SDE,Jind.




Sh.V.P.Singh,EE(Elect),Faridabad.




Sh.Hoshiar Singh Dalal,SDE(Civil),Gurgaon.
3.
Circle.Secy.

Sh.Jai Pal Singh ,SDE,Rewari.
4.
Asstt.Distt.Secy
Sh.Raj Pal Dahiya,DE,Jind.




Sh.Dharam Vir Verma,SDE,Hisar.




Sh.Yash Pal,DE,Gurgaon.




Sh.M.S.Khanna.SDE,Rewari.
5.
Treasurer

Sh.Sanjeev Mittal,SDE,Rohtak.
6.
Org.Secy.

Sh.Neeraj Kaushik,J.T.O,Rohtak.




Sh.Raja Ram Nehra,JTO,Faridabad.
7.
CWC Member

Sh.Rajesh Pruthi,AGM,Sonepat.

Trade union  facilities may be extended to the  office bearers as per norms pleas.
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AD(GENL)










o/o CGMT Haryana,









Ambala-133001

Copy is forwaded for information and necessary action to:(Through Cicle Intranet HR)
1.
The GM(HR),Circle office ,Ambala.

2.
Sh.Jai Pal Singh,Circle Secy.SNEA,(I)Haryana Circle.
3.
All the SSA/Units head.

4.
All concerned.

BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.







Memo No:PST/BSNLEU/LCM/2011-12/Part-I/30








Dated     05 .06.2012

In continuation to this office letter even number dated 30.05.2012  the Local Council Meeting earlier scheduled to be held at 11.30 AM on 06-06-2012 in the conference hall % cgmt Ambala is here by postponed due to administrative reasons till further orders.

Inconveniece caused is deeply regretted.











[image: image2.jpg]







                                                                                  A.D. (Genl)











 o/o CGMT Haryana
Copy for  information and necessary action  to:(Through Circle Intranet )
1. The PGM (Fin), C.O. Ambala

2. Sr. GM (HR), C.O. Ambala

3. All the Sr. GMs/GMs/DGMs/AGMs/CAOs/AOs, C.O. Ambala

4. The C.E. (Civil/Elect), C.O. Ambala

5. All the Leader/Secretary Staff Side and all the members of LCM, Circle Office Branch, Ambala

6. Notice Board.
[image: image1.jpg]


pSaasana (janarla) À Administration (General) 
kayaa-laya mau#ya mahap`banQak dUrsaMcaarÀOffice of Chief General Manager

hiryaaNaa dUrsaMcaar pirmaNDlaÀHaryana Telecom Circle.

[image: image8.emf]107¸ maha%maa gaa^MQaI maaga-À 107, Mahatma Gandhi Marg,

Ambaalaa CavanaI¹133001/Ambala Cantt -133001

______________________________________________________________________________
Sub: Minutes of Meeting dated 24.05.2012

Meeting was held on 24.05.2012 with the representatives of SNEA. The meeting was chaired by Sh Pradeep Nagpal, CGM, Haryana. Following were present:

	01
	Sh Pradeep Nagpal, CGM
	09
	Sh.MohinderSinghKhanna,ACS,SDE,Rewari

	02
	Sh Mohinder Singh, PGM(Fin)
	10
	SH.Sanjeev Mittal,Ttreasurer,SDE,Rohtak

	03
	Sh Arun Kumar, Sr GM(HR/Adm)
	11
	Sh.V.P.Kaushik,Vice President,SDE Jind

	04
	Sh P K Puri, DGM(Admn)
	12
	Sh.Yash Pal,Asstt.Circle Secy.DE Gurgaun

	05
	ShSaharan,President,AGM,Hisar
	13
	Sh.H.S.Dalal,VicePresident,SDE,(Civil),Gurgaon

	06
	Sh Jai Pal, DE Rewari, Circle Secy, SNEA
	14
	Sh.Raj Pal Dhayia,ACS, DE,Jind

	07
	Sh.Rajesh Pruthi,CWC,Member,AGM Sonepat
	15
	Sh.V.P.Singh,Vice President,EE(Elec.),Faridabad

	08
	Sh.Dharam Vir Verma,ACS,SDE Hisar
	
	


It was an introductory meeting. Sh Jai Singh, Circle Secretary, SNEA introduced the new body to the chair. CGM has conveyed that since all the members belong to middle management level and thus have the added responsibility to work only in the interest of the BSNL policies.

During introduction with the members of the new body, CGM has discussed in detail the field of activities being undertaken by these members and also suggested them to put in more dedication and avoid expenditure through outsourcing to the maximum extent in view of the financial status of the company. All the members highlighted the efforts made by them in this direction.

Thereafter the agenda points were taken as under:

	Item No.
	Brief

	1
	The transfer and posting orders in Executive cadre issued by Circle Office are not being implemented by SSA concerned

	Reply
	Sr GM(HR/Admn) was asked to review all such cases                                   

– action by Sr GM(HR/Admn)

	2
	Time bound promotions are not adhered to within a given timeframe

	Reply
	During deliberation, it was conveyed that earlier such cases were being delayed due to late processing of Vigilance Clearance, the same problem has now settled as Vig Cell is pursuing all such cases involving the delay                                         

  - Item closed

	3
	Sh Sunder Pal, DE MSC Panipat met with a serious accident and escaped his life fortunately, Now he is convalescing with serious fracture. His transfer may be considered from Panipat to Karnal

	Reply
	No such request is said to be in the knowledge, so it was requested to arrange to send this case to Sr GM(HR/Admn) for further                                                                            

– action by Sr GM(HR/Admn)

	4
	Severe shortage of OFC material in field

	Reply
	It was conveyed that the PO has been placed and supply is expected shortly

· Action by Sr GM(Tx/GSM)/DGM(MM)

	5
	In Jind SSA, no officer in the cadre of DGM and GM is working

	Reply
	Sr GM(HR/Admn) will take up the matter with the Corporate Office for an early posting of GM at Jind. Corporate Office may also be addressed for the posting of regular DGMs in the Circle

· Action by Sr GM(HR/Admn)

	6
	Look after arrangement in DEs cadre should be streamlined and instructions to be issued to SSAs for uniform guidelines in this matter

	Reply
	It was decided to hold a meeting separately with the representatives of the Association to take their views to finalise the strategy in view of the ongoing Court Case.

· Action by Sr GM(HR/Admn)


Meeting ended with vote of thanks.

ENDORSMENT  NO:PST/SNEA/OB/CL/2010-11/49       Dated At Ambala the 06-06-2012.
Copy for information and necessary action to(Through Circle Intranet).
1. PS to CGMT.

2. All SSA /Unit Heads.
3. CE (Civil/Elect).

4. All the concerned members.
5. Sh.Jai Pal Singh Circle Sectetery SNEA(I),SDE,Rewari.
A.D.(Genl)
o/oCGMTHaryana
BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.







Memo No. PST/BSNLEU/LCM/2011-12/Part-I/28








Dated    30 .05.2012

It is proposed to hold the meeting of Local Council Circle office branch Ambala ,at 11.30 Hours on 06-06-2012 in the conference Hall ,office of the Chief General Manager,Haryana Telecom Circle,Ambala. All the official side/staff side member are requested to make it convenient to attend the meeting at scheduled date & time .The Sr. G.M.(HR) Circle office,Ambala will chair the meeting.
OFFICIAL SIDE:

1. Chairman:

Sr. GM (HR), C.O. Ambala

2. Vice Chairman:

DGM (Admn), C.O. Ambala

3. Secretary:

AD (Genl), C.O., Ambala

MEMBERS:

1. Addl. GM (Pdt. & Mktg.) C.O. Ambala.

2. DGM (Finance) C.O. Ambala.

3. DGM (CFA), C.O. Ambala

4. DGM (NFA), C.O. Ambala

5. DGM (Sales), C.O. Ambala
6. DGM (TRA), C.O. Ambala

7. DGM (EB), C.O. Ambala
8. S.E. (Elect.), C.O. Ambala

9. S.E. (Civil), C.O. Ambala


STAFF SIDE MEMBERS:

1. Sh. Surjeet Singh, Leader, Lorry Driver, C.O. Ambala

2. Sh. Rajinder Kaw, Secretary, SS (O), C.O. Ambala

3. Sh. Parmod Bhardwaj, Sr. TOA, C.O. Ambala

4. Sh. Rakesh Mohan, PM, C.O. Ambala

5. Sh. P.K. Tayal, Sr. SS(O), C.O. Ambala.

6. Sh. Hem Raj, PM, C.O. Ambala

7. Sh. Sanjay Garg, Sr. TOA, C.O. Ambala

8. Smt. Gurcharan Kaur, RM, C.O. Ambala

9. Sh. Anil Goel, SSS (O), C.O. Ambala

10. Sh. Gobind Sharma, SS (O), C.O. Ambala

11. Sh. Kapil Ram, RM, % C M O.
12. Smt. Usha Pandey SS (O), C.O. Ambala

13. Sh. Rajeev Duggal, SS (O), C.O. Ambala
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                                                                                    A.D. (Genl)











 o/o CGMT Haryana
Copy is forwarded for information and necessary action  to:

7. The PGM (Fin), C.O. Ambala

8. Sr. GM (HR), C.O. Ambala

9. All the Sr. GMs/GMs/DGMs/AGMs/CAOs/AOs, C.O. Ambala

10. The C.E. (Civil/Elect), C.O. Ambala

11. All the Leader/Secretary Staff Side and all the members of LCM, Circle Office Branch, Ambala

12. Notice Board.
Note: Agenda items already circulated vide even dated 17-05-2012 available on intranethr please.
BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.







Memo No. PST/BSNLEU/LCM/2011-12/Part-I/28








Dated    30 .05.2012

It is proposed to hold the meeting of Local Council Circle office branch Ambala ,at 11.30 Hours on 06-06-2012 in the conference Hall ,office of the Chief General Manager,Haryana Telecom Circle,Ambala. All the official side/staff side member are requested to make it convenient to attend the meeting at scheduled date & time .The Sr. G.M.(HR) Circle office,Ambala will chair the meeting.
OFFICIAL SIDE:

4. Chairman:

Sr. GM (HR), C.O. Ambala

5. Vice Chairman:

DGM (Admn), C.O. Ambala

6. Secretary:

AD (Genl), C.O., Ambala

MEMBERS:

10. Addl. GM (Pdt. & Mktg.) C.O. Ambala.

11. DGM (Finance) C.O. Ambala.

12. DGM (CFA), C.O. Ambala

13. DGM (NFA), C.O. Ambala

14. DGM (Sales), C.O. Ambala
15. DGM (TRA), C.O. Ambala

16. DGM (EB), C.O. Ambala
17. S.E. (Elect.), C.O. Ambala

18. S.E. (Civil), C.O. Ambala


STAFF SIDE MEMBERS:

14. Sh. Surjeet Singh, Leader, Lorry Driver, C.O. Ambala

15. Sh. Rajinder Kaw, Secretary, SS (O), C.O. Ambala

16. Sh. Parmod Bhardwaj, Sr. TOA, C.O. Ambala

17. Sh. Rakesh Mohan, PM, C.O. Ambala

18. Sh. P.K. Tayal, Sr. SS(O), C.O. Ambala.

19. Sh. Hem Raj, PM, C.O. Ambala

20. Sh. Sanjay Garg, Sr. TOA, C.O. Ambala

21. Smt. Gurcharan Kaur, RM, C.O. Ambala

22. Sh. Anil Goel, SSS (O), C.O. Ambala

23. Sh. Gobind Sharma, SS (O), C.O. Ambala

24. Sh. Kapil Ram, RM, % C M O.
25. Smt. Usha Pandey SS (O), C.O. Ambala

26. Sh. Rajeev Duggal, SS (O), C.O. Ambala

                                                                                                              A.D. (Genl)











       o/o CGMT Haryana

Copy is forwarded for information and necessary action  to:

13. The PGM (Fin), C.O. Ambala

14. Sr. GM (HR), C.O. Ambala

15. All the Sr. GMs/GMs/DGMs/AGMs/CAOs/AOs, C.O. Ambala

16. The C.E. (Civil/Elect), C.O. Ambala

17. All the Leader/Secretary Staff Side and all the members of LCM, Circle Office Branch, Ambala

18. Notice Board.
Note: Agenda items already circulated vide even dated 17-05-2012 available on intranethr please.
pSaasana (janarla) À Administration (General) 
kayaa-laya mau#ya mahap`banQak dUrsaMcaarÀOffice of Chief General Manager

hiryaaNaa dUrsaMcaar pirmaNDlaÀHaryana Telecom Circle.

107¸ maha%maa gaa^MQaI maaga-À 107, Mahatma Gandhi Marg,

Ambaalaa CavanaI¹133001/Ambala Cantt -133001

______________________________________________________________________________
To


Sh. Jaipal Singh


Circle Secy. SNEA (I)  Haryana

Jhajjar Chowk, Main Telephone Exchange

Near Post Office

Rewari - 123401

No:
 PST/SNEA/OB/CL/2010-11                                                          Dated at Ambala the  21 .05.2012 

Sub: 
Regarding introductory meeting with Circle office bearers of new   body of SNEA(I) Haryana.


Kindly refer to your letter no. G-I/Genl/SNEA/RWR/03 dated 14-05-2012 on the above noted subject. In this connection I have been directed to convey that CGM has consented to meet your team at   11.00 hrs. on 24.05.2012  in his chamber.


It is for your information please.
  (Dharminder Kumar)

 AD (Genl) 

Ambala - 133001.

pSaasana (janarla) À Administration (General) 
kayaa-laya mau#ya mahap`banQak dUrsaMcaarÀOffice of Chief General Manager

hiryaaNaa dUrsaMcaar pirmaNDlaÀHaryana Telecom Circle.

107¸ maha%maa gaa^MQaI maaga-À 107, Mahatma Gandhi Marg,

Ambaalaa CavanaI¹133001/Ambala Cantt -133001

______________________________________________________________________________
Sub: Minutes of Meeting dated 24.05.2012

Meeting was held on 24.05.2012 with the representatives of SNEA. The meeting was chaired by Sh Pradeep Nagpal, CGM, Haryana. Following were present:

	
	Sh Pradeep Nagpal, CGM
	
	

	
	Sh Mohinder Singh, PGM(Fin)
	
	

	
	Sh Arun Kumar, Sr GM(HR/Adm)
	
	

	
	Sh P K Puri, DGM(Admn)
	
	

	
	Sh Saharan
	
	

	
	Sh Raj Pal, DE Rewari, Circle Secy, SNEA
	
	

	
	
	
	

	
	
	
	


 It was an introductory meeting. Sh Jai Singh, Circle Secretary, SNEA introduced the new body to the chair. CGM has conveyed that since all the members belong to middle management level and thus have the added responsibility to work only in the interest of the BSNL policies.

During introduction with the members of the new body, CGM has discussed in detail the field of activities being undertaken by these members and also suggested them to put in more dedication and avoid expenditure through outsourcing to the maximum extent in view of the financial status of the company. All the members highlighted the efforts made by them in this direction.

Thereafter the agenda points were taken as under:

	Item No.
	Brief

	1
	The transfer and posting orders in Executive cadre issued by Circle Office are not being implemented by SSA concerned

	Reply
	Sr GM(HR/Admn) was asked to review all such cases                                   

– action by Sr GM(HR/Admn)

	2
	Time bound promotions are not adhered to within a given timeframe

	
	During deliberation, it was conveyed that earlier such cases were being delayed due to late processing of Vigilance Clearance, the same problem has now settled as Vig Cell is pursuing all such cases involving the delay                                         

  - Item closed

	3
	Sh Sunder Pal, DE MSC Panipat met with a serious accident and escaped his life fortunately, Now he is convalescing with serious fracture. His transfer may be considered from Panipat to Karnal

	Reply
	No such request is said to be in the knowledge, so it was requested to arrange to send this case to Sr GM(HR/Admn) for further                                                                            

– action by Sr GM(HR/Admn)

	4
	Severe shortage of OFC material in field

	Reply
	It was conveyed that the PO has been placed and supply is expected shortly

· Action by Sr GM(Tx/GSM)/DGM(MM)

	5
	In Jind SSA, no officer in the cadre of DGM and GM is working

	Reply
	Sr GM(HR/Admn) will take up the matter with the Corporate Office for an early posting of GM at Jind. Corporate Office may also be addressed for the posting of regular DGMs in the Circle

· Action by Sr GM(HR/Admn)

	6
	Look after arrangement in DEs cadre should be streamlined and instructions to be issued to SSAs for uniform guidelines in this matter

	Reply
	It was decided to hold a meeting separately with the representatives of the Association to take their views to finalise the strategy in view of the ongoing Court Case.

· Action by Sr GM(HR/Admn)


Meeting ended with vote of thanks 

BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.
No: PST/BSNLEU/LCM/11-12/Part-I/




Dated    -05-2012





To


Shri Rajinder Kaw


Distt.secretary


% CGMT,Haryana Circle,

Sub:  Change in Local Council Member.



Kindly refer to the Telephone talk held on dated 28-05-2012 on the above cited subject.You are requested to arrange to get the name of Sh.Sheo Ram,

Signed from Sh.M.S.Kadian Circle Secy.BSNLEU , so that the name of Sh.Sheo Ram

In place of Sh.Malkiat Singh,may be included in LCM list. 

                                                                                            AD (Genl)










o/o Chief GMT HR Circle,












Ambala

3:12 AM (12 hours ago)

to me 

Dear Anil

I have to come to Ambala due to some important work. THerefore Kindly book a suite for four days 

 from 27-5-2012 to 30-5-2012.

Thanks
BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.


As per letter no.PST/UNION/HCC/BSNLEU/2011-2012/ 46  dated 22.05.2012. Meeting of the Haryana Circle Council was held at 11.30 hours on 25-05-2012  in the Chamber of Sr.GM(HR),o/o  CGMT  Haryana Circle office,Ambala,to finalise the minutes of Haryana Circle Council.Below noted Members from staff side attend the meeting.

1. Sh. M.S.Kadian,, Secretary,Retd.CTS. ROHTAK.

2. Sh. Naresh Kumar, Leader,TSO HISSAR.

3. Sh. Anil Goel SSS,o/o CGMT,Ambala
4. Sh. R.S.Negi,CSS,GMTD,Ambala.

Member/official may draw their TA/DA as per deptt. Norms from concern SSAs/unit

                                                                                            AD (Genl)










o/o Chief GMT HR Circle,












Ambala

Copy to: 1.All members.


   2. To concern SSA/Units for N/A please

BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.

To


1.Liaison Officer (SCT) ,Haryana Telecom Circle Office Ambala.


2.Sr. GMTD , Hisar SSA.


3.AGM (HR) Circle office Ambala 

No: PST/SC. ST/ Union /SCT Cell/I/ 


Dated at AB the      -05-2012.

Sub: -Harassment of SC/ST officers in look after orders and transfer and posting in Haryana.

Kindly find enclosed herewith a copy of letter no. SC/ST/EWA/BSNL/HRY/52 dated 18-05-2012 received from Sh.Dharambir Singh circle Secretary, SC/ST Employees Welfare Association of BSNL Haryana Circle, It is requested to arrange to send parawise  replies concerned with your section for onward submission to worthy CGMT Haryana, same by 31-05-2012 positively,  please. 
AD (Genl)
o/o CGMT HR Circle

Ambala
DA: As above

BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.







Memo No. PST/BSNLEU/LCM/2011-12/Part-I/









Dated      .05.2012

It is proposed to held the meeting of Local Council Circle office branch Ambala ,at 11.30 Hours on 06-06-2012 in the conference Hall ,office of the Chief General Manager,Haryana Telecom Circle,Ambala. All the official side/staff side member are requested to make it convenient to attend the meeting at scheduled date & time .The Sr. G.M.(HR) Circle office,Ambala will chair the meeting.
OFFICIAL SIDE:

7. Chairman:

Sr. GM (HR), C.O. Ambala

8. Vice Chairman:

DGM (Admn), C.O. Ambala

9. Secretary:

AD (Genl), C.O., Ambala

MEMBERS:

19. Addl. GM (Pdt. & Mktg.) C.O. Ambala.

20. DGM (Finance) C.O. Ambala.

21. DGM (CFA), C.O. Ambala

22. DGM (NFA), C.O. Ambala

23. DGM (Sales), C.O. Ambala
24. DGM (TRA), C.O. Ambala

25. DGM (EB), C.O. Ambala
26. S.E. (Elect.), C.O. Ambala

27. S.E. (Civil), C.O. Ambala


STAFF SIDE MEMBERS:

27. Sh. Surjeet Singh, Leader, Lorry Driver, C.O. Ambala

28. Sh. Rajinder Kaw, Secretary, SS (O), C.O. Ambala

29. Sh. Parmod Bhardwaj, Sr. TOA, C.O. Ambala

30. Sh. Rakesh Mohan, PM, C.O. Ambala

31. Sh. P.K. Tayal, Sr. SS(O), C.O. Ambala.

32. Sh. Hem Raj, PM, C.O. Ambala

33. Sh. Sanjay Garg, Sr. TOA, C.O. Ambala

34. Smt. Gurcharan Kaur, RM, C.O. Ambala

35. Sh. Anil Goel, SSS (O), C.O. Ambala

36. Sh. Gobind Sharma, SS (O), C.O. Ambala

37. Sh. Kapil Ram, RM, % C M O.
38. Smt. Usha Pandey SS (O), C.O. Ambala

39. Sh. Sheo Ram ,TTA o/o Sr.GM (CMO) Ambala.
40. Sh. Rajeev Duggal, SS (O), C.O. Ambala

                                                                                                              A.D. (Genl)











       o/o CGMT Haryana
Copy is forwarded for information and necessary action  to:

19. The PGM (Fin), C.O. Ambala

20. Sr. GM (HR), C.O. Ambala

21. All the Sr. GMs/GMs/DGMs/AGMs/CAOs/AOs, C.O. Ambala

22. The C.E. (Civil/Elect), C.O. Ambala

23. All the Leader/Secretary Staff Side and all the members of LCM, Circle Office Branch, Ambala

24. Notice Board.
BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.







Memo No. PST/BSNLEU/LCM/2011-12/Part-I/









Dated      .05.2012

It is proposed to held the meeting of Local Council Circle office branch Ambala ,at 11.30 Hours on 06-06-2012 in the conference Hall ,office of the Chief General Manager,Haryana Telecom Circle,Ambala. All the official side/staff side member are requested to make it convenient to attend the meeting at scheduled date & time .The Sr. G.M.(HR) Circle office,Ambala will chair the meeting.
OFFICIAL SIDE:

10. Chairman:

Sr. GM (HR), C.O. Ambala

11. Vice Chairman:

DGM (Admn), C.O. Ambala

12. Secretary:

AD (Genl), C.O., Ambala

MEMBERS:

28. Addl. GM (Pdt. & Mktg.) C.O. Ambala.

29. DGM (Finance) C.O. Ambala.

30. DGM (CFA), C.O. Ambala

31. DGM (NFA), C.O. Ambala

32. DGM (Sales), C.O. Ambala
33. DGM (TRA), C.O. Ambala

34. DGM (EB), C.O. Ambala
35. S.E. (Elect.), C.O. Ambala

36. S.E. (Civil), C.O. Ambala


STAFF SIDE MEMBERS:

41. Sh. Surjeet Singh, Leader, Lorry Driver, C.O. Ambala

42. Sh. Rajinder Kaw, Secretary, SS (O), C.O. Ambala

43. Sh. Parmod Bhardwaj, Sr. TOA, C.O. Ambala

44. Sh. Rakesh Mohan, PM, C.O. Ambala

45. Sh. P.K. Tayal, Sr. SS(O), C.O. Ambala.

46. Sh. Hem Raj, PM, C.O. Ambala

47. Sh. Sanjay Garg, Sr. TOA, C.O. Ambala

48. Smt. Gurcharan Kaur, RM, C.O. Ambala

49. Sh. Anil Goel, SSS (O), C.O. Ambala

50. Sh. Gobind Sharma, SS (O), C.O. Ambala

51. Sh. Kapil Ram, RM, % C M O.
52. Smt. Usha Pandey SS (O), C.O. Ambala

53. Sh. Malkit Singh, PM % CTSD, Amala

54. Sh. Rajeev Duggal, SS (O), C.O. Ambala

                                                                                                              A.D. (Genl)











       o/o CGMT Haryana
Copy is forwarded for information and necessary action  to:

25. The PGM (Fin), C.O. Ambala

26. Sr. GM (HR), C.O. Ambala

27. All the Sr. GMs/GMs/DGMs/AGMs/CAOs/AOs, C.O. Ambala

28. The C.E. (Civil/Elect), C.O. Ambala

29. All the Leader/Secretary Staff Side and all the members of LCM, Circle Office Branch, Ambala

30. Notice Board.
BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.







Memo No. PST/BSNLEU/LCM/2011-12/Part-I/









Dated      .05.2012

It is proposed to held the meeting of Local Council Circle office branch Ambala ,at 11.30 Hours on 06-06-2012 in the conference Hall ,office of the Chief General Manager,Haryana Telecom Circle,Ambala. All the official side/staff side member are requested to make it convenient to attend the meeting at scheduled date & time .The Sr. G.M.(HR) Circle office,Ambala will chair the meeting.
OFFICIAL SIDE:

13. Chairman:

Sr. GM (HR), C.O. Ambala

14. Vice Chairman:

DGM (Admn), C.O. Ambala

15. Secretary:

AD (Genl), C.O., Ambala

MEMBERS:

37. Addl. GM (Pdt. & Mktg.) C.O. Ambala.

38. DGM (Finance) C.O. Ambala.

39. DGM (CFA), C.O. Ambala

40. DGM (NFA), C.O. Ambala

41. DGM (Sales), C.O. Ambala
42. DGM (TRA), C.O. Ambala

43. DGM (EB), C.O. Ambala
44. S.E. (Elect.), C.O. Ambala

45. S.E. (Civil), C.O. Ambala


STAFF SIDE MEMBERS:

55. Sh. Surjeet Singh, Leader, Lorry Driver, C.O. Ambala

56. Sh. Rajinder Kaw, Secretary, SS (O), C.O. Ambala

57. Sh. Parmod Bhardwaj, Sr. TOA, C.O. Ambala

58. Sh. Rakesh Mohan, PM, C.O. Ambala

59. Sh. P.K. Tayal, Sr. SS(O), C.O. Ambala.

60. Sh. Hem Raj, PM, C.O. Ambala

61. Sh. Sanjay Garg, Sr. TOA, C.O. Ambala

62. Smt. Gurcharan Kaur, RM, C.O. Ambala

63. Sh. Anil Goel, SSS (O), C.O. Ambala

64. Sh. Gobind Sharma, SS (O), C.O. Ambala

65. Sh. Kapil Ram, RM, % C M O.
66. Smt. Usha Pandey SS (O), C.O. Ambala

67. Sh. Sheo Ram ,TTA o/o Sr.GM (CMO) Ambala.
68. Sh. Rajeev Duggal, SS (O), C.O. Ambala

                                                                                                              A.D. (Genl)











       o/o CGMT Haryana
Copy is forwarded for information and necessary action  to:

31. The PGM (Fin), C.O. Ambala

32. Sr. GM (HR), C.O. Ambala

33. All the Sr. GMs/GMs/DGMs/AGMs/CAOs/AOs, C.O. Ambala

34. The C.E. (Civil/Elect), C.O. Ambala

35. All the Leader/Secretary Staff Side and all the members of LCM, Circle Office Branch, Ambala

36. Notice Board.
pSaasana (janarla) À Administration (General) 
kayaa-laya mau#ya mahap`banQak dUrsaMcaarÀOffice of Chief General Manager

hiryaaNaa dUrsaMcaar pirmaNDlaÀHaryana Telecom Circle.

107¸ maha%maa gaa^MQaI maaga-À 107, Mahatma Gandhi Marg,

Ambaalaa CavanaI¹133001/Ambala Cantt -133001

______________________________________________________________________________
To


Sh. Jaipal Singh


Circle Secy. SNEA (I)  Haryana

Jhajjar Chowk, Main Telephone Exchange

Near Post Office

Rewari - 123401

No:
 PST/SNEA/OB/CL/2010-11                                                          Dated at Ambala the  21 .05.2012 

Sub: 
Regarding introductory meeting with Circle office bearers of new   body of SNEA(I) Haryana.


Kindly refer to your letter no. G-I/Genl/SNEA/RWR/03 dated 14-05-2012 on the above noted subject. In this connection I have been directed to convey that CGM has consented to meet your team at   11.00 hrs. on 24.05.2012  in his chamber.


It is for your information please.
  (Dharminder Kumar)

 AD (Genl) 

Ambala - 133001.

pSaasana (janarla) À Administration (General) 
kayaa-laya mau#ya mahap`banQak dUrsaMcaarÀOffice of Chief General Manager

hiryaaNaa dUrsaMcaar pirmaNDlaÀHaryana Telecom Circle.

107¸ maha%maa gaa^MQaI maaga-À 107, Mahatma Gandhi Marg,

Ambaalaa CavanaI¹133001/Ambala Cantt -133001

______________________________________________________________________________
Sub: Minutes of Meeting dated 24.05.2012

Meeting was held on 24.05.2012 with the representatives of SNEA. The meeting was chaired by Sh Pradeep Nagpal, CGM, Haryana. Following were present:

	
	Sh Pradeep Nagpal, CGM
	
	

	
	Sh Mohinder Singh, PGM(Fin)
	
	

	
	Sh Arun Kumar, Sr GM(HR/Adm)
	
	

	
	Sh P K Puri, DGM(Admn)
	
	

	
	Sh Saharan
	
	

	
	Sh Raj Pal, DE Rewari, Circle Secy, SNEA
	
	

	
	
	
	

	
	
	
	


 It was an introductory meeting. Sh Jai Singh, Circle Secretary, SNEA introduced the new body to the chair. CGM has conveyed that since all the members belong to middle management level and thus have the added responsibility to work only in the interest of the BSNL policies.

During introduction with the members of the new body, CGM has discussed in detail the field of activities being undertaken by these members and also suggested them to put in more dedication and avoid expenditure through outsourcing to the maximum extent in view of the financial status of the company. All the members highlighted the efforts made by them in this direction.

Thereafter the agenda points were taken as under:

	Item No.
	Brief

	1
	The transfer and posting orders in Executive cadre issued by Circle Office are not being implemented by SSA concerned

	Reply
	Sr GM(HR/Admn) was asked to review all such cases                                   

– action by Sr GM(HR/Admn)

	2
	Time bound promotions are not adhered to within a given timeframe

	
	During deliberation, it was conveyed that earlier such cases were being delayed due to late processing of Vigilance Clearance, the same problem has now settled as Vig Cell is pursuing all such cases involving the delay                                         

  - Item closed

	3
	Sh Sunder Pal, DE MSC Panipat met with a serious accident and escaped his life fortunately, Now he is convalescing with serious fracture. His transfer may be considered from Panipat to Karnal

	Reply
	No such request is said to be in the knowledge, so it was requested to arrange to send this case to Sr GM(HR/Admn) for further                                                                            

– action by Sr GM(HR/Admn)

	4
	Severe shortage of OFC material in field

	Reply
	It was conveyed that the PO has been placed and supply is expected shortly

· Action by Sr GM(Tx/GSM)/DGM(MM)

	5
	In Jind SSA, no officer in the cadre of DGM and GM is working

	Reply
	Sr GM(HR/Admn) will take up the matter with the Corporate Office for an early posting of GM at Jind. Corporate Office may also be addressed for the posting of regular DGMs in the Circle

· Action by Sr GM(HR/Admn)

	6
	Look after arrangement in DEs cadre should be streamlined and instructions to be issued to SSAs for uniform guidelines in this matter

	Reply
	It was decided to hold a meeting separately with the representatives of the Association to take their views to finalise the strategy in view of the ongoing Court Case.

· Action by Sr GM(HR/Admn)


Meeting ended with vote of thanks 

BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.
No:  PST/BSNLEU/LCM/11-12/Part-1/


Date     /05/2012

As per letter no.BSNLEU/AB-Circle/2011-12/20 Dated 23-05-2012 Regarding the LCM of Circle office Branch of BSNLEU,Haryana,the name of Sh.Sheo Ram TTA o/o Sr.GM (CMO),Haryana,Ambala has been included in LCM committee inplace of Sh.Malkiat Singh,PM o/o GMTD Ambala,Sh.Malkiat Singh has regined from this union.

This issue with the approval of competent authority.
                                                                                            AD (Genl)










o/o Chief GMT HR Circle,












Ambala

Copy to: 1.PS to GM (Admn and Chairman Local Council,Circle office AmbalaAll members.

   2.DGM (Admn) Vice Chairman c.o. Ambala.

   3. Sh.Surjit Singh ,Leader staff side Lory Driver,C.O. Ambala.

   4.Sh.Rajinder Kaw ,secretary staff side ,SS(O) zo

   5.Sh.Sheo Ram Ttao/o Sr.GM (CMO),Ambala
                                                                                            AD (Genl)










o/o Chief GMT HR Circle,












Ambala

Copy to: 1.All members.


   2. To concern SSA/Units for N/A please

Memo No. PST/BSNLEU/LCM/2011-12/Part-I/5




Dated       .04.2011


The approval of the competent authority is hereby conveyed for the formation of local council, Circle office Ambala. The official side and staff members are as under please:

OFFICIAL SIDE:

1. Chairman:

Sr. GM (HR), C.O. Ambala

2. Vice Chairman:

DGM (Admn), C.O. Ambala

3. Secretary:

AD (Genl), C.O., Ambala

MEMBERS:

01  Addl. GM (Pdt. & Mktg.) C.O. Ambala.

02  DGM (Finance) C.O. Ambala.

03  DGM (CFA), C.O. Ambala

04  DGM (NFA), C.O. Ambala

05  DGM (Sales), C.O. Ambala

06  DGM (TRA), C.O. Ambala

07  DGM (EB), C.O. Ambala

08  S.E. (Elect.), C.O. Ambala

09 S.E. (Civil), C.O. Ambala


STAFF SIDE MEMBERS:

01  Sh. Surjeet Singh, Leader, Lorry Driver, C.O. Ambala

02  Sh. Rajinder Kaw, Secretary, SS (O), C.O. Ambala

03  Sh. Parmod Bharadwaj, Sr. TOA, C.O. Ambala

04  Sh. Rakesh Mohan, PM, C.O. Ambala

05  Sh. P.K. Tayal, Sr. SS(O), C.O. Ambala.

06 Sh. Hem Raj, PM, C.O. Ambala

07 Sh. Sanjay Garg, Sr. TOA, C.O. Ambala

08 Smt. Gurcharan Kaur, RM, C.O. Ambala

09 Sh. Anil Goel, SSS (O), C.O. Ambala

010 Sh. Gobind Sharma, SS (O), C.O. Ambala

011 Sh. Kapil Ram, RM, % CMO

012 Smt. Usha Pandey SS (O), C.O. Ambala

013 Sh. Malkit Singh, PM % CTSD, Amala

014 Sh. Rajeev Duggal, SS (O), C.O. Ambala

(D.K. Puri)

A.D. (Genl)

Copy is forwarded for information and necessary action to:

37. The PGM (Fin), C.O. Ambala

38. Sr. GM (HR), C.O. Ambala

39. All the Sr. GMs/GMs/DGMs/AGMs/CAOs/AOs, C.O. Ambala

40. The C.E. (Civil/Elect), C.O. Ambala

41. All the Leader/Secretary Staff Side and all the members of LCM, Circle Office Branch, Ambala

42. Notice Board.
____________________________________________________________
BHARAT  SANCHAR  NIGAM   LIMITED

(A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

107-The Mall, Ambala Cantt – 133 001.


As per letter no.PST/UNION/HCC/BSNLEU/2011-2012/39 dated 20.12.2011. Meeting of the Haryana Circle Council was held at 11.30 hours on 23-12-2011  in the Chamber of Sr.GM(HR),o/o  CGMT  Haryana Circle office,Ambala,to finalise the minutes of Haryana Circle Council.Below noted Members from staff side attend the meeting.

1. Sh. M.S.Kadian,, Secretary,Retd.CTS. ROHTAK.

2. Sh. Naresh Kumar, Leader,TSO HISSAR.

3. Sh. Ram Kumar Gujjar TTA,Naraingarh,AMBALA.

4. Sh. R.S.Negi,CSS,AMBALA.

Member/official may draw their TA/DA as per deptt. Norms from concern SSAs/unit

                                                                                            AD (Genl)










o/o Chief GMT HR Circle,












Ambala

Copy to: 1.All members.


   2. To concern SSA/Units for N/A please

BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprises)


O/o THE CHIEF GENERAL MANAGER TELECOM. HARYANA CIRCLE

107- The Mall   Ambala Cantt. 133001.

To


Sh. Jaipal Singh


Circle Secy. SNEA (I)  Haryana


Jajjar Chowk ,Main Telephone Exchange


Near Post office

Rewari-123401 

No: PST/SNEA/OB/CL/2010-11                                              Dated at Ambala the   .05.2012 

Sub:- Regarding introductory meeting with Circle office bearers of new   body of 

  Snea(I) Haryana.


Kindly refer to your letter no. G-I/Genl/SNEA/RWR/03 dated 14-05-2012 on the above noted subject. In this connection I have been dtrected to convey that CGMT has consented your team at 11.00hrs on 24.05.2012in his chamber.


It is for your information olease 

            AD (Genl)








    O/o Chief GMT HR Circle, 

Ambala.

BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprises)


O/o THE CHIEF GENERAL MANAGER TELECOM. HARYANA CIRCLE

107- The Mall   Ambala Cantt. 133001.

To


Sh. Jaipal Singh


Circle Secy. SNEA (I)  Haryana


Jajjar Chowk ,Main Telephone Exchange


Near Post office

Rewari-123401 

No: PST/SNEA/OB/CL/2010-11                                              Dated at Ambala the   .05.2012 

Sub:- Regarding introductory meeting with Circle office bearers of new   body of 

  Snea(I) Haryana.


Kindly refer to your letter no. G-I/Genl/SNEA/RWR/03 dated 14-05-2012 on the above noted subject. In this connection I have been dtrected to convey that CGMT has consented your team at 11.00hrs on 24.05.2012in his chamber.


It is for your information olease 

            AD (Genl)








    O/o Chief GMT HR Circle, 

Ambala.

BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprises)


O/o THE CHIEF GENERAL MANAGER TELECOM. HARYANA CIRCLE

107- The Mall   Ambala Cantt. 133001.

No: PST/SNEA/OB/CL/2010-11                                              Dated at Ambala the   .05.2012 

To


Sh. Jaipal Singh


Circle Secy. SNEA (I)  Haryana

Sub:- Regarding introductory meeting with Circle office bearers of new   body of 
  Snea(I) Haryana.

Kindly refer to your letter no. G-I/Genl/SNEA/RWR/03 dated 14-05-2012 on the above noted subject. In this connection I am directed to intimate that meeting with Circle office bearers of new body of SNEA(I) Haryana will be held on 24.05.2012 at 11.00 in CGMT office Ambala.

            AD (Genl)








    O/o Chief GMT HR Circle, 

Ambala.

BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprises)


O/o THE CHIEF GENERAL MANAGER TELECOM. HARYANA CIRCLE

107- The Mall   Ambala Cantt. 133001.

To 
1.
All  GMs C/O office Ambala
Item no. 3.
2.
Sr.GM  (HR) Item no. 5.

3. 
DGM (F) c.o.Ambala,Item no. 8 , 12.

4.
DGM (A) Item no.1, 2, 6 ,7 ,10 , 14.
5.
DGM (BP & IT), Item no. 4 .




6. 
DGM (Mktg.) Item no. 9. 

7. 
 DGM (CMTS) Item no.11 .13 .
.


No:
PST/BSNLEU/LCM/11-12/Part-I/
     Dated at Ambala, the   .05.2012

Sub:
LCM  Agenda.


Kindly find enclosed herewith the  list of agenda items of BSNLEU,Local Council Circle office Branch Ambala  received from Sh.Rajinder Kaw,Distt Secretary, BSNLEU,Circle  office branch , Ambala.Kindly arrange to send  item wise compliance for the list of items of agenda taken up by the BSNLEU, Circle office Branch ,Ambala latest by  21-05-2012 positively.

            AD (Genl)








    O/o Chief GMT HR Circle, 

Ambala.

Encl.  As above                                                                                                   Fax no:-2603853         
BHARAT  SANCHAR  NIGAM   LIMITED

                      (A Govt. of India Enterprise)

Office of the Chief General Manager, BSNL, Haryana Circle,

                107-The Mall, Ambala Cantt – 133 001.

 No. PST/T-I/ Ruling / 2008-09/XVI/106
            Dated at AB the  16-05-2012.

To


The GMTD


BSNL Ambala

Sub:-  Deduction of Subscription of Union-Clarification thereof.

Ref:
GMTD Ambala letter No.GG-7/Union Form/2009/17 dated 02.04.2012.


This has reference to Ambala SSA letter dated 02.04.2012. on the above noted
Subject , In this connection clarification received from corporate office New Delhi is 
enclosed for further necessary action please.
AD(Genl)










o/oCGMT Haryan Circle 










Ambala-133001
 DA: as above
Copy for information and necessary action through HR Circle intranet please:

1. All SSA /Units Heads.
1. disposed off.

BSNL  EMPLOYEES UNION

Circle Office Branch, Ambala Cantt. (Regn. No:4896)

PRESIDENT






DISTT. SECRETARY
Surjit Singh,






Rajinder Kaw

% CGMT, Haryana Circle,



#-202-B,Prabhu Prem Puram

Ambala.






Ambala Cantt-133006.

Mob:
09416344090




Phone No:(O) 
0171-2603700







    
    
    (R) 
0171-2699202









Mob No:      
09416036930









E-mail:rajinder_kaw@yahoo.co.in









 
 secybsnleu@bsnl.co.in

No:BSNLEU/AB-Circle/2011-12/19


Dated at the 11-05-2012

To



Shri Arun Kumar,



General Manager (Admn.)



BSNL, Haryana Circle,



Ambala.

Sub:

LCM Agenda.

Respected Sir,



I, Rajinder Kaw, Distt. Secy, BSNLEU, Circle Office, Ambala hereby submit the agenda for discussion in the LCM.



You are requested to hold the meeting of the Circle Office LCM at the earliest so that the urgent and long pending problems may be solved without further delay.



With Regards











Yours sincerely

(Rajinder Kaw )

 DA: Agenda







Distt. Secretary

1.

AGENDA ITEMS:     MAY 2012
1. NON REPLY OF UNION LETTERS BY CIRCLE OFFICE ADMINISTRATION:

The reply of letter dated 13-07-2010, 09-12-2010 & 24-03-2011 addressed to then CGMT has not been received till date  despite repeated discussions in the previous meetings of local Council and it was finally  decided that within two or three days DGM(Admn.) will hand over the reply of letters to Distt. Secy.,BSNLEU but nothing has come out. The endorsement of ruling letters has not been done to Distt. Secy.by some of the Branch please refer BSNL HQrs letter No:40-33/2011-Pen(B) dated 4/1/2012 endorsed vide this office endorsement No: E&R/EM-1024/Pension/Rlg/9  dated 05-01-2012 which is self explanatory. Above all the final Local Council Minutes of Meeting dated 26-08-2011 has not been Issued/circulated till date,  the reasons may please be intimated to this union as there is great resentment among the member due to this issue.

2. LETTERS REGARDING SPORTS CELL.

Please intimate this union how many letters has been received from BSNL HQrs during last year & this year regarding sports and their endorsement to staff, Circle Secy & Distt. Secy, BSNLEU Circle Office. No letter has been endorsed or in Haryana Internet regarding sports neither endorsed to Distt. Secy., BSNLEU till date. The latest BSNL HQrs letter No:28-1/2012-BSNL(Sports) dated 04-04-2012 which is only letter endorsed to Distt. Secy., BSNLEU. Some of the important letters/circular like letter No: WLF/7-1/CSR/BSNL/HR/84 dated 12-04-2012 are not endorsed to Distt. Secy,BSNLEU, Circle office. 
3. DISTRIBUTION OF PAY-SLIPS:
In the last meeting it was decided that all the pay slips will be distributed to staff through their section, concerned GM will nominate their JAO/JTO for said work but nothing has been done so far. Staff is facing great inconvenience  for the same specially our Group-“D”. Please take a immediate necessary step in this regard.

4. REGARDING NON-PROVISION OF NEW COMPUTERS IN THE SECTIONS:

In the Circle Office some of the sections have not been provided new computers despite of repeated requests. In the last meeting  dated 09-11-2010 & 26-08-2011 it was decided that on procurement of additional computers will be done and the old will be changed if required. Huge amount/manpower is spending for updating the old computers. Moreover Internet of circle office is not working properly. It was also told in the meeting that provision of centralized  UPS supply & EMI of computers is under process, but nothing has been done till date in some of the sections. It is again  suggested that there should be one computer in every table for the smooth functioning of the official work.

Contd…..2….

· 2 - 

5. TENURE OF TRANSFER IN CIRCLE & CMTS OFFICE:

Tenure transfer of staff should be maintained and it should be for all cadres of Circle Office staff & CMTS Staff. In this connection please refer CVC letter No:004/VGL/90 dated 01-04-2008 and Chief Vigilance Officer, BSNL Corporate Office, New Delhi letter No:22-19/2008-VM-II dated  03-12-2008 wherein with the passage of time, it has been desired to have a re-look on the sensitive/ non-sensitive post and the rotational transfer. Despite of assurance given by the GM(HR)/ Chairman Local Council in the previous meeting that action is being taken and list of officials/officers working on sensitive/non sensitive seats has already been prepared, but nothing has been done so far.

6.  PROVISION OF NEW WATER COOLER:

It was decided in the last meeting that new big water cooler will be provided at 2nd Floor and old cooler will be shifted to other location where required but decision is to be still not implemented. The  mintencence of water purifier which is not working in circle office so that we can provide purity in drinking water. The drinking water which is presently available is full of dust and causing diseases. Union demands immediate necessary action in the case and the purity of water should be got tested regularly. 

7. NON SUPPLY OF STATIONERY:

Non supply  of good quality pen to staff working in Circle Office despite the pen for Rs.12/-P.M. already approved by Local Council and the quality of the pen which are being supplied is not good. There is also shortage of Stationery in circle office 

8. UNNECESSARY DELAY IN PAYMENTS OF MEDICAL BILLS.

There is no necessity to mention the bank account number by the working employee as per Sl. No.07 of check list, as the Colum  is only for retired employees medical bills. The bills of working employees are being unnecessarily delayed due to this reasons. More over all the account number of the working employees of circle Office are available with the concerned section. The  medical/other payment less than Rs.20,000/- should be paid in cash by Cashier in Circle Office/CMTS Office.

9. MISUSE OF BSNL SIMS.

About fifteen numbers of Mobile connections have been provided to the testing staff for the testing purposes but it seems the connections are being misused causing the financancial loss to BSNL. Union demands that such type of misuse of these connection should be stopped.

10. LADIES RETIRING ROOM AT GROUND FLOOR.

There should be one Restroom in the ground floor, because of one room was already with them in the office canteen, which was taken and it was promised with some other room in ground floor will be provided to them. No action has been taken so far.

 







        Contd….3..

· 3 -

11. RECOGNITION OF CMTS UNION BRANCH OFFICE.

A period of more than two months has lapsed, but letter of recognition has not issued to CMTS Branch Union. In this regard Circle Secy., BSNLEU vide his letter No: BSNLEU/HYA/117 dated 21-02-2012 addressed to CGMT Haryana Circle, Ambala has already received  by Circle Office. Please intimate the reasons thereof and responsibility should fixed to person on the part of delay has been occurred. Such type of lapses should be avoided. 

12. PAYMENT ARREAR OF MEDICAL ALLOWANCE

Nonpayment of arrear medical allowance without vouchers w.e.f.        01-04-2008 on wards due to up gradation of scale under non executive promotion policy to Circle office and CMTS wing. An early action for immediate payment of arrear is requested.

13. PROPER SITTING ARRANGEMENTS FOR CMTS STAFF.

As per minutes of the Local Council Meeting held on 15-02-2010 it was decided that the feasibility of accommodating for the CMTS Staff by shifting A/T Section and Inspection Section of Circle Office at alternate location will be explored. But no action has been taken till date and staff of CMTS is facing great difficulties due to shortage of accommodation.

14. PROVISION OF BASIC AMENITIES TO STAFF:

As the summer season is full swing and it is suggested that the provision of exhaust cooler in every room to cool down the temperature of the room. One exhaust Fax should be installed in the account section. At present no cold drinks is available in the existing canteen due to non-availability of deep fridge in the canteen. The deep fridge which was purchased for the canteen keeping  in view the demand from the staff is now lying in the store may please be got shifted in the canteen so that the cold drinks etc can be available.

(Rajinder Kaw )

 









Distt. Secretary

AGENDA ITEMS:     MAY 2012
15. NON REPLY OF UNION LETTERS BY CIRCLE OFFICE ADMINISTRATION:

The reply of letter dated 13-07-2010, 09-12-2010 & 24-03-2011 addressed to then CGMT has not been received till date  despite repeated discussions in the previous meetings of local Council and it was finally  decided that within two or three days DGM(Admn.) will hand over the reply of letters to Distt. Secy.,BSNLEU but nothing has come out. The endorsement of ruling letters has not been done to Distt. Secy.by some of the Branch please refer BSNL HQrs letter No:40-33/2011-Pen(B) dated 4/1/2012 endorsed vide this office endorsement No: E&R/EM-1024/Pension/Rlg/9  dated 05-01-2012 which is self explanatory. Above all the final Local Council Minutes of Meeting dated 26-08-2011 has not been Issued/circulated till date,  the reasons may please be intimated to this union as there is great resentment among the member due to this issue.

16. LETTERS REGARDING SPORTS CELL.

Please intimate this union how many letters has been received from BSNL HQrs during last year & this year regarding sports and their endorsement to staff, Circle Secy & Distt. Secy, BSNLEU Circle Office. No letter has been endorsed or in Haryana Internet regarding sports neither endorsed to Distt. Secy., BSNLEU till date. The latest BSNL HQrs letter No:28-1/2012-BSNL(Sports) dated 04-04-2012 which is only letter endorsed to Distt. Secy., BSNLEU. Some of the important letters/circular like letter No: WLF/7-1/CSR/BSNL/HR/84 dated 12-04-2012 are not endorsed to Distt. Secy,BSNLEU, Circle office. 
17. DISTRIBUTION OF PAY-SLIPS:
In the last meeting it was decided that all the pay slips will be distributed to staff through their section, concerned GM will nominate their JAO/JTO for said work but nothing has been done so far. Staff is facing great inconvenience  for the same specially our Group-“D”. Please take a immediate necessary step in this regard.

18. REGARDING NON-PROVISION OF NEW COMPUTERS IN THE SECTIONS:

In the Circle Office some of the sections have not been provided new computers despite of repeated requests. In the last meeting  dated 09-11-2010 & 26-08-2011 it was decided that on procurement of additional computers will be done and the old will be changed if required. Huge amount/manpower is spending for updating the old computers. Moreover Internet of circle office is not working properly. It was also told in the meeting that provision of centralized  UPS supply & EMI of computers is under process, but nothing has been done till date in some of the sections. It is again  suggested that there should be one computer in every table for the smooth functioning of the official work.

Contd…..2….

2 - 

19. TENURE OF TRANSFER IN CIRCLE & CMTS OFFICE:

Tenure transfer of staff should be maintained and it should be for all cadres of Circle Office staff & CMTS Staff. In this connection please refer CVC letter No:004/VGL/90 dated 01-04-2008 and Chief Vigilance Officer, BSNL Corporate Office, New Delhi letter No:22-19/2008-VM-II dated  03-12-2008 wherein with the passage of time, it has been desired to have a re-look on the sensitive/ non-sensitive post and the rotational transfer. Despite of assurance given by the GM(HR)/ Chairman Local Council in the previous meeting that action is being taken and list of officials/officers working on sensitive/non sensitive seats has already been prepared, but nothing has been done so far.

20.  PROVISION OF NEW WATER COOLER:

It was decided in the last meeting that new big water cooler will be provided at 2nd Floor and old cooler will be shifted to other location where required but decision is to be still not implemented. The  mintencence of water purifier which is not working in circle office so that we can provide purity in drinking water. The drinking water which is presently available is full of dust and causing diseases. Union demands immediate necessary action in the case and the purity of water should be got tested regularly. 

21. NON SUPPLY OF STATIONERY:

Non supply  of good quality pen to staff working in Circle Office despite the pen for Rs.12/-P.M. already approved by Local Council and the quality of the pen which are being supplied is not good. There is also shortage of Stationery in circle office 

22. UNNECESSARY DELAY IN PAYMENTS OF MEDICAL BILLS.

There is no necessity to mention the bank account number by the working employee as per Sl. No.07 of check list, as the Colum  is only for retired employees medical bills. The bills of working employees are being unnecessarily delayed due to this reasons. More over all the account number of the working employees of circle Office are available with the concerned section. The  medical/other payment less than Rs.20,000/- should be paid in cash by Cashier in Circle Office/CMTS Office.

23. MISUSE OF BSNL SIMS.

About fifteen numbers of Mobile connections have been provided to the testing staff for the testing purposes but it seems the connections are being misused causing the financancial loss to BSNL. Union demands that such type of misuse of these connection should be stopped.

24. LADIES RETIRING ROOM AT GROUND FLOOR.

There should be one Restroom in the ground floor, because of one room was already with them in the office canteen, which was taken and it was promised with some other room in ground floor will be provided to them. No action has been taken so far.
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25. RECOGNITION OF CMTS UNION BRANCH OFFICE.

A period of more than two months has lapsed, but letter of recognition has not issued to CMTS Branch Union. In this regard Circle Secy., BSNLEU vide his letter No: BSNLEU/HYA/117 dated 21-02-2012 addressed to CGMT Haryana Circle, Ambala has already received  by Circle Office. Please intimate the reasons thereof and responsibility should fixed to person on the part of delay has been occurred. Such type of lapses should be avoided. 

26. PAYMENT ARREAR OF MEDICAL ALLOWANCE

Nonpayment of arrear medical allowance without vouchers w.e.f.        01-04-2008 on wards due to up gradation of scale under non executive promotion policy to Circle office and CMTS wing. An early action for immediate payment of arrear is requested.

27. PROPER SITTING ARRANGEMENTS FOR CMTS STAFF.

As per minutes of the Local Council Meeting held on 15-02-2010 it was decided that the feasibility of accommodating for the CMTS Staff by shifting A/T Section and Inspection Section of Circle Office at alternate location will be explored. But no action has been taken till date and staff of CMTS is facing great difficulties due to shortage of accommodation.

28. PROVISION OF BASIC AMENITIES TO STAFF:

As the summer season is full swing and it is suggested that the provision of exhaust cooler in every room to cool down the temperature of the room. One exhaust Fax should be installed in the account section. At present no cold drinks is available in the existing canteen due to non-availability of deep fridge in the canteen. The deep fridge which was purchased for the canteen keeping  in view the demand from the staff is now lying in the store may please be got shifted in the canteen so that the cold drinks etc can be available.
LCM AGENDA ITEMS:     MAY 2012
	S. No.
	Agenda

	1
	NON REPLY OF UNION LETTERS BY CIRCLE OFFICE ADMINISTRATION:

The reply of letter dated 13-07-2010, 09-12-2010 & 24-03-2011 addressed to then CGMT has not been received till date  despite repeated discussions in the previous meetings of local Council and it was finally  decided that within two or three days DGM(Admn.) will hand over the reply of letters to Distt. Secy.,BSNLEU but nothing has come out. The endorsement of ruling letters has not been done to Distt. Secy.by some of the Branch please refer BSNL HQrs letter No:40-33/2011-Pen(B) dated 4/1/2012 endorsed vide this office endorsement No: E&R/EM-1024/Pension/Rlg/9  dated 05-01-2012 which is self explanatory. Above all the final Local Council Minutes of Meeting dated 26-08-2011 has not been Issued/circulated till date,  the reasons may please be intimated to this union as there is great resentment among the member due to this issue.



	Reply
	

	2
	LETTERS REGARDING SPORTS CELL.

Please intimate this union how many letters has been received from BSNL HQrs during last year & this year regarding sports and their endorsement to staff, Circle Secy & Distt. Secy, BSNLEU Circle Office. No letter has been endorsed or in Haryana Internet regarding sports neither endorsed to Distt. Secy., BSNLEU till date. The latest BSNL HQrs letter No:28-1/2012-BSNL(Sports) dated 04-04-2012 which is only letter endorsed to Distt. Secy., BSNLEU. Some of the important letters/circular like letter No: WLF/7-1/CSR/BSNL/HR/84 dated 12-04-2012 are not endorsed to Distt. Secy,BSNLEU, Circle office. 


	Reply
	Total sixty number of letter related with sports have been uploades on www.intranethr.bsnl.co.in site in sports section since 01-01-2011 to 16-05-2011. Out of sixty fifty number of letters are general correspondance letters and ten numbers of letter have been received from BSNL HQ New Delhi and the same have also been endorsed to all the SSA/ Unit heads & uploaded on intranethr. As decided earlier in the LCM Meeting the password of intranethr has been provided to the Distt. Secy. BSNLEU circle office branch so that he may brief to all his members. The CSR Board and BSNL CSCB Board are circle level Board hence the copies have endorsed to circle Secy. Of union and associations. The copies of letter are also dieplayed on the notice board for theinformation of all the staff. 



	3
	DISTRIBUTION OF PAY-SLIPS:
In the last meeting it was decided that all the pay slips will be distributed to staff through their section, concerned GM will nominate their JAO/JTO for said work but nothing has been done so far. Staff is facing great inconvenience  for the same specially our Group-“D”. Please take a immediate necessary step in this regard.



	Reply
	

	4
	REGARDING NON-PROVISION OF NEW COMPUTERS IN THE SECTIONS:

In the Circle Office some of the sections have not been provided new computers despite of repeated requests. In the last meeting  dated 09-11-2010 & 26-08-2011 it was decided that on procurement of additional computers will be done and the old will be changed if required. Huge amount/manpower is spending for updating the old computers. Moreover Internet of circle office is not working properly. It was also told in the meeting that provision of centralized  UPS supply & EMI of computers is under process, but nothing has been done till date in some of the sections. It is again  suggested that there should be one computer in every table for the smooth functioning of the official work.



	Reply
	Regarding Tenure transfer in Circle office list of officials/officers has already been prepared and already under process as per AD (HR).



	5
	TENURE OF TRANSFER IN CIRCLE & CMTS OFFICE:

Tenure transfer of staff should be maintained and it should be for all cadres of Circle Office staff & CMTS Staff. In this connection please refer CVC letter No:004/VGL/90 dated 01-04-2008 and Chief Vigilance Officer, BSNL Corporate Office, New Delhi letter No:22-19/2008-VM-II dated  03-12-2008 wherein with the passage of time, it has been desired to have a re-look on the sensitive/ non-sensitive post and the rotational transfer. Despite of assurance given by the GM(HR)/ Chairman Local Council in the previous meeting that action is being taken and list of officials/officers working on sensitive/non sensitive seats has already been prepared, but nothing has been done so far.



	Reply
	

	6
	PROVISION OF NEW WATER COOLER:

It was decided in the last meeting that new big water cooler will be provided at 2nd Floor and old cooler will be shifted to other location where required but decision is to be still not implemented. The  mintencence of water purifier which is not working in circle office so that we can provide purity in drinking water. The drinking water which is presently available is full of dust and causing diseases. Union demands immediate necessary action in the case and the purity of water should be got tested regularly. 



	Reply
	

	7
	NON SUPPLY OF STATIONERY:

Non supply  of good quality pen to staff working in Circle Office despite the pen for Rs.12/-P.M. already approved by Local Council and the quality of the pen which are being supplied is not good. There is also shortage of Stationery in circle office 



	Reply
	

	8
	UNNECESSARY DELAY IN PAYMENTS OF MEDICAL BILLS.

There is no necessity to mention the bank account number by the working employee as per Sl. No.07 of check list, as the Colum  is only for retired employees medical bills. The bills of working employees are being unnecessarily delayed due to this reasons. More over all the account number of the working employees of circle Office are available with the concerned section. The  medical/other payment less than Rs.20,000/- should be paid in cash by Cashier in Circle Office/CMTS Office.



	Reply
	Under process and will be provided on 31-05-2012.



	9
	MISUSE OF BSNL SIMS.

About fifteen numbers of Mobile connections have been provided to the testing staff for the testing purposes but it seems the connections are being misused causing the financancial loss to BSNL. Union demands that such type of misuse of these connection should be stopped.



	Reply
	1-There is no testing staff in Marketing section.P/S intimate the specificcase,it is related to   quality centre it is /was under DGM(SALES/CFA,Pls.confirm.

2-No Sim provided to testing staff of quality centre.



	10
	LADIES RETIRING ROOM AT GROUND FLOOR.

There should be one Restroom in the ground floor, because of one room was already with them in the office canteen, which was taken and it was promised with some other room in ground floor will be provided to them. No action has been taken so far.



	Reply
	

	11
	RECOGNITION OF CMTS UNION BRANCH OFFICE.

A period of more than two months has lapsed, but letter of recognition has not issued to CMTS Branch Union. In this regard Circle Secy., BSNLEU vide his letter No: BSNLEU/HYA/117 dated 21-02-2012 addressed to CGMT Haryana Circle, Ambala has already received  by Circle Office. Please intimate the reasons thereof and responsibility should fixed to person on the part of delay has been occurred. Such type of lapses should be avoided. 



	Reply
	The action is to be taken by Circle office,Ambala by AGM (Admn) % GM CMO



	12
	PAYMENT ARREAR OF MEDICAL ALLOWANCE

Nonpayment of arrear medical allowance without vouchers w.e.f.        01-04-2008 on wards due to up gradation of scale under non executive promotion policy to Circle office and CMTS wing. An early action for immediate payment of arrear is requested.



	Reply
	

	13
	PROPER SITTING ARRANGEMENTS FOR CMTS STAFF.

As per minutes of the Local Council Meeting held on 15-02-2010 it was decided that the feasibility of accommodating for the CMTS Staff by shifting A/T Section and Inspection Section of Circle Office at alternate location will be explored. But no action has been taken till date and staff of CMTS is facing great difficulties due to shortage of accommodation

	Reply
	The action is to be taken by Circle office Ambala ,Reply by AGM(Admn)%GM(CMO)



	14
	1. PROVISION OF BASIC AMENITIES TO STAFF:

As the summer season is full swing and it is suggested that the provision of exhaust cooler in every room to cool down the temperature of the room. One exhaust Fax should be installed in the account section. At present no cold drinks is available in the existing canteen due to non-availability of deep fridge in the canteen. The deep fridge which was purchased for the canteen keeping  in view the demand from the staff is now lying in the store may please be got shifted in the canteen so that the cold drinks etc can be available

	Reply
	


[image: image4.emf]
Endst. No. PST/T-1/Rlg/2008-09/XVI/107

 Dated    30-05-2012

Copy is forwarded for information and necessary action through Circle Intranet with request  to take all necessary steps in accordance with the instruction issued from time to time so as to maintain office discipline and uninterrupted services to our customers:

1.   PS to  CGMT.

2.  The PGM (F), Circle Office Ambala.

3.  The All Sr. GMs/GMs, % CGMT Haryana Circle, Ambala

4. 
  The All SSA Heads/Units.

5.     The Chief Engineer (Civil) Circle Ambala.

6.     The Chief. Engineer (Electrical) Circle Ambala.

7.     The GM (CMO/CMP), Haryana Circle, Cellone Bhawan, Ambala

8.     The All recognized Union.

9.
  The DET (CTSD), Ambala.

10.   Notice Board.

SD/-
AD (Genl)









% CGMT Haryana Circle









Ambala 133001

LCM AGENDA ITEMS:     MAY 2012
	S. No.
	Agenda

	1
	NON REPLY OF UNION LETTERS BY CIRCLE OFFICE ADMINISTRATION:

The reply of letter dated 13-07-2010, 09-12-2010 & 24-03-2011 addressed to then CGMT has not been received till date  despite repeated discussions in the previous meetings of local Council and it was finally  decided that within two or three days DGM(Admn.) will hand over the reply of letters to Distt. Secy.,BSNLEU but nothing has come out. The endorsement of ruling letters has not been done to Distt. Secy.by some of the Branch please refer BSNL HQrs letter No:40-33/2011-Pen(B) dated 4/1/2012 endorsed vide this office endorsement No: E&R/EM-1024/Pension/Rlg/9  dated 05-01-2012 which is self explanatory. Above all the final Local Council Minutes of Meeting dated 26-08-2011 has not been Issued/circulated till date,  the reasons may please be intimated to this union as there is great resentment among the member due to this issue.



	Reply
	

	2
	LETTERS REGARDING SPORTS CELL.

Please intimate this union how many letters has been received from BSNL HQrs during last year & this year regarding sports and their endorsement to staff, Circle Secy & Distt. Secy, BSNLEU Circle Office. No letter has been endorsed or in Haryana Internet regarding sports neither endorsed to Distt. Secy., BSNLEU till date. The latest BSNL HQrs letter No:28-1/2012-BSNL(Sports) dated 04-04-2012 which is only letter endorsed to Distt. Secy., BSNLEU. Some of the important letters/circular like letter No: WLF/7-1/CSR/BSNL/HR/84 dated 12-04-2012 are not endorsed to Distt. Secy,BSNLEU, Circle office. 


	Reply
	Total sixty number of letter related with sports have been uploades on www.intranethr.bsnl.co.in site in sports section since 01-01-2011 to 16-05-2011. Out of sixty fifty number of letters are general correspondance letters and ten numbers of letter have been received from BSNL HQ New Delhi and the same have also been endorsed to all the SSA/ Unit heads & uploaded on intranethr. As decided earlier in the LCM Meeting the password of intranethr has been provided to the Distt. Secy. BSNLEU circle office branch so that he may brief to all his members. The CSR Board and BSNL CSCB Board are circle level Board hence the copies have endorsed to circle Secy. Of union and associations. The copies of letter are also dieplayed on the notice board for theinformation of all the staff. 



	3
	DISTRIBUTION OF PAY-SLIPS:
In the last meeting it was decided that all the pay slips will be distributed to staff through their section, concerned GM will nominate their JAO/JTO for said work but nothing has been done so far. Staff is facing great inconvenience  for the same specially our Group-“D”. Please take a immediate necessary step in this regard.



	Reply
	

	4
	REGARDING NON-PROVISION OF NEW COMPUTERS IN THE SECTIONS:

In the Circle Office some of the sections have not been provided new computers despite of repeated requests. In the last meeting  dated 09-11-2010 & 26-08-2011 it was decided that on procurement of additional computers will be done and the old will be changed if required. Huge amount/manpower is spending for updating the old computers. Moreover Internet of circle office is not working properly. It was also told in the meeting that provision of centralized  UPS supply & EMI of computers is under process, but nothing has been done till date in some of the sections. It is again  suggested that there should be one computer in every table for the smooth functioning of the official work.



	Reply
	Regarding Tenure transfer in Circle office list of officials/officers has already been prepared and already under process as per AD (HR).



	5
	TENURE OF TRANSFER IN CIRCLE & CMTS OFFICE:

Tenure transfer of staff should be maintained and it should be for all cadres of Circle Office staff & CMTS Staff. In this connection please refer CVC letter No:004/VGL/90 dated 01-04-2008 and Chief Vigilance Officer, BSNL Corporate Office, New Delhi letter No:22-19/2008-VM-II dated  03-12-2008 wherein with the passage of time, it has been desired to have a re-look on the sensitive/ non-sensitive post and the rotational transfer. Despite of assurance given by the GM(HR)/ Chairman Local Council in the previous meeting that action is being taken and list of officials/officers working on sensitive/non sensitive seats has already been prepared, but nothing has been done so far.



	Reply
	

	6
	PROVISION OF NEW WATER COOLER:

It was decided in the last meeting that new big water cooler will be provided at 2nd Floor and old cooler will be shifted to other location where required but decision is to be still not implemented. The  mintencence of water purifier which is not working in circle office so that we can provide purity in drinking water. The drinking water which is presently available is full of dust and causing diseases. Union demands immediate necessary action in the case and the purity of water should be got tested regularly. 



	Reply
	

	7
	NON SUPPLY OF STATIONERY:

Non supply  of good quality pen to staff working in Circle Office despite the pen for Rs.12/-P.M. already approved by Local Council and the quality of the pen which are being supplied is not good. There is also shortage of Stationery in circle office 



	Reply
	

	8
	UNNECESSARY DELAY IN PAYMENTS OF MEDICAL BILLS.

There is no necessity to mention the bank account number by the working employee as per Sl. No.07 of check list, as the Colum  is only for retired employees medical bills. The bills of working employees are being unnecessarily delayed due to this reasons. More over all the account number of the working employees of circle Office are available with the concerned section. The  medical/other payment less than Rs.20,000/- should be paid in cash by Cashier in Circle Office/CMTS Office.



	Reply
	Under process and will be provided on 31-05-2012.



	9
	MISUSE OF BSNL SIMS.

About fifteen numbers of Mobile connections have been provided to the testing staff for the testing purposes but it seems the connections are being misused causing the financancial loss to BSNL. Union demands that such type of misuse of these connection should be stopped.



	Reply
	1-There is no testing staff in Marketing section.P/S intimate the specificcase,it is related to   quality centre it is /was under DGM(SALES/CFA,Pls.confirm.

2-No Sim provided to testing staff of quality centre.



	10
	LADIES RETIRING ROOM AT GROUND FLOOR.

There should be one Restroom in the ground floor, because of one room was already with them in the office canteen, which was taken and it was promised with some other room in ground floor will be provided to them. No action has been taken so far.



	Reply
	

	11
	RECOGNITION OF CMTS UNION BRANCH OFFICE.

A period of more than two months has lapsed, but letter of recognition has not issued to CMTS Branch Union. In this regard Circle Secy., BSNLEU vide his letter No: BSNLEU/HYA/117 dated 21-02-2012 addressed to CGMT Haryana Circle, Ambala has already received  by Circle Office. Please intimate the reasons thereof and responsibility should fixed to person on the part of delay has been occurred. Such type of lapses should be avoided. 



	Reply
	The action is to be taken by Circle office,Ambala by AGM (Admn) % GM CMO



	12
	PAYMENT ARREAR OF MEDICAL ALLOWANCE

Nonpayment of arrear medical allowance without vouchers w.e.f.        01-04-2008 on wards due to up gradation of scale under non executive promotion policy to Circle office and CMTS wing. An early action for immediate payment of arrear is requested.



	Reply
	

	13
	PROPER SITTING ARRANGEMENTS FOR CMTS STAFF.

As per minutes of the Local Council Meeting held on 15-02-2010 it was decided that the feasibility of accommodating for the CMTS Staff by shifting A/T Section and Inspection Section of Circle Office at alternate location will be explored. But no action has been taken till date and staff of CMTS is facing great difficulties due to shortage of accommodation

	Reply
	The action is to be taken by Circle office Ambala ,Reply by AGM(Admn)%GM(CMO)



	14
	2. PROVISION OF BASIC AMENITIES TO STAFF:

As the summer season is full swing and it is suggested that the provision of exhaust cooler in every room to cool down the temperature of the room. One exhaust Fax should be installed in the account section. At present no cold drinks is available in the existing canteen due to non-availability of deep fridge in the canteen. The deep fridge which was purchased for the canteen keeping  in view the demand from the staff is now lying in the store may please be got shifted in the canteen so that the cold drinks etc can be available


[image: image5.emf]
Endst. No. PST/T-1/Rlg/2008-09/XVI/107

 Dated    30-05-2012

Copy is forwarded for information and necessary action through Circle Intranet with request  to take all necessary steps in accordance with the instruction issued from time to time so as to maintain office discipline and uninterrupted services to our customers:

1.   PS to  CGMT.

2.  The PGM (F), Circle Office Ambala.

3.  The All Sr. GMs/GMs, % CGMT Haryana Circle, Ambala

4. 
  The All SSA Heads/Units.

5.     The Chief Engineer (Civil) Circle Ambala.

6.     The Chief. Engineer (Electrical) Circle Ambala.

7.     The GM (CMO/CMP), Haryana Circle, Cellone Bhawan, Ambala

8.     The All recognized Union.

9.
  The DET (CTSD), Ambala.

10.   Notice Board.

SD/-
AD (Genl)









% CGMT Haryana Circle









Ambala 133001

pSaasana (janarla) À Administration (General) 
kayaa-laya mau#ya mahap`banQak dUrsaMcaarÀOffice of Chief General Manager

hiryaaNaa dUrsaMcaar pirmaNDlaÀHaryana Telecom Circle.

107¸ maha%maa gaa^MQaI maaga-À 107, Mahatma Gandhi Marg,

Ambaalaa CavanaI¹133001/Ambala Cantt -133001

__________________________________________________________________________________
Minutes of Haryana Circle Council Meeting held in Circle Office on 09.05.2012
Haryana Circle Council Meeting was held in Circle Office on 09.05.2012, following were present:
	1. 
	Sh Pradeep Nagpal, CGMT, Haryana
	16. 
	Sh S K Bhardwaj, CE(Civil)

	2. 
	Sh Mohinder Singh, PGM(Fin)
	17. 
	Sh Naresh Kumar, Leader Staff Side, TSO HSR SSA

	3. 
	Sh Arun Kumar, Sr.GM(HR/Admn)
	18. 
	Sh M S Kadian, Secy BSNLEU, Retd. CTS RTK SSA

	4. 
	Sh Rajiv Kumar, Sr GM(Mob&TX)
	19. 
	Sh Ram Kumar, TM Ambala SSA

	5. 
	Sh P K Puri, DGM(Admn)
	20. 
	Sh R S Negi, CSS AB SSA

	6. 
	Sh Parvez Akhtar, GMTD AB
	21. 
	Sh R R Giri, Retd. TM RE

	7. 
	Sh R C Hooda, Sr GMTD GRG
	22. 
	Sh Gulab Singh, TM GRG

	8. 
	Sh M M Agnihotri, Sr GMTD HSR
	23. 
	Sh Anil Goel, SSS, Cir Off AB

	9. 
	Sh K K Sapra, Sr GMTD RTK/JD
	24. 
	Sh I S Malik, Retd. SSO KRL SSA

	10. 
	Sh A K Mittal, GMTD KRL
	25. 
	Sh Ram Narain Malik, TSO SPT

	11. 
	Sh T S Chauhan, Sr GMTD RE
	26. 
	Sh M S Kataria, TSO JD

	12. 
	Sh N K Goel, GMTD SPT
	27. 
	Sh M S Verma, Sr TOA FBD

	13. 
	Sh S S Dhaiya, CE(Civil)
	28. 
	Sh Zile Singh, TTA GRG

	14. 
	Sh S K Buchar, CE(Elect)
	29. 
	Sh Kailash Jakhar, TSO Narnaul

	15. 
	Sh Kaptan Singh, DGM FBD
	30. 
	Sh Kuldip Singh, Sr TOA HSR


Sh. Arun Kumar, Sr.GM (HR/Admn) welcoming CGMT, Sh. Naresh Kumar, Leader of Staff side and Sh. M.S. Kadian, Secretary BSNLEU and all the members of council, SSA Heads and others present in the meeting invited Shri Naresh Kumar, Leader Staff side to address the house before taking up the agenda.


 Sh. Naresh Kumar has appreciated the cordial relations between the Union and the Administration since last year and expressed his hope in continuing the same in future too. He requested the administration to continue to give priority to staff welfare measures. 

Thereafter Sr GM (HR/Admn.) requested Sh. Pradeep Nagpal, CGMT to address the house. CGMT shared with the members of Council about the financial status of the Circle. It was conveyed that introduction of ‘Choose Your Mobile Number’ and reconnection camps have helped a lot. He further conveyed that the Financial achievement will be very near to the last years achievement. He was particularly critical about the poor revenue generation by Ambala and Karnal SSA. He said that this negative trend in these two SSAs is still continuing and requested the staff side to motivate the members in these SSAs to put up better show. 

He further expressed that his concern to improve the Services by timely checking the interruptions due to BTS outage, exchange/media failure. At the same time poor performance of the retailer network need to be addressed on priority. 

He further asked the members to keep themselves aware about the new Plans being introduced from time to time and to motivate the customers to choose the suitable plans. It was conveyed that the newly launched schemes in Landline i.e. Plan - 350, Plan  - 450 and Combo Plan -350 having the facility of unlimited calls need to be marketed by the staff. It was further conveyed that yearly payment plan which was withdrawn by BSNL H/Q, has been got revived for the existing customers in Haryana Circle. The features in Landline about New Plans, voice clarity need to be spread to the customers through the members of Union and other field staff to enhance the revenue in the Basic segment.

It was further pointed out BSNL is having all good things available as per customers requirement but either the staff is not in knowledge of these things or the officers have not disseminated the information to lower staff. He informed that pamphlets for different schemes like 150 roaming plan, Landline new Plan – 350 and Plan – 450 will be printed for the information of the customers. 

Similarly in the Broadband segment, House was apprised that around 15000 Type-I Modems have been procured and required u/g cables have also been made available to SSAs. He categorically mentioned that for cable restoration, BSNL’s own staff should be used and the working by contractor for this purpose should be avoided. TTAs who are doing clerical works in the offices should be used to remove the Broadband faults. Regarding Transportation facility to the field Staff undertaking the BB Fault repairs, it was informed that a committee has been setup, recommendations are expected shortly.

Mobile network is also to be revamped by installation of new BTSs. He informed that M/s ZTE has been awarded the contract for North Zone by BSNL Corporate Office and within 15 days the P.O. is to be placed. He said that this time special emphasis will be in the areas in NCR i.e. Faridabad, Gurgaon, Sonepat and parts of Rohtak where revenue generation is low and mobile coverage is less.

He directed all SSA Heads to get the BTSs planned as per revenue potential keeping in view the  operational cost. Regarding site agreement period, SSAs were having different views, Chief Engineer(Civil) was asked to call for the feedback in this regard to forward the same to the Corporate Office for review of EOI. It was also desired to introduce a clause that in case the BTS site is to be vacated, the shifting charges to be borne  by the owner asking for vacation of site.

Sh Pardeep Nagpla, CGMT conveyed about the efforts of the Circle Office to  solve the staff problems at the earliest within prescribed rules/procedure with full transparency. He further expressed that the  good congenial environment as created in the last one year should be maintained and at the same time desired the house to motivate their members for their utmost cooperation to focus on two aspects i.e. Improvement in Network and to increase the revenue by developing better customer interface. 

Thereafter, Sh Mohinder Singh, PGM(Fin) informed the House that the wasteful expenditure has been reduced considerably. He further apprised the House about higher cash collection during 2011-12 as compare to the last year. It was further conveyed that there Haryana is among the only 2 -3 Circles showing positivity in this field. He also asked the House to motivate their members to work hard to improve further during the current year.

After this, the agenda points were taken up for discussion as under:

A. Review of Progress of Agenda points of HCC held on 08.12.2011

Pending Agenda items of last meeting held on 08.12.2011 were discussed. Following items were decided to continue till settled:.

	S. No.
	Agenda

	2
	Useless material like poles, wires etc. covering a large space are lying adjacent to staff quarters at jind causing insanitary environment nearby. It should be immediately disposed off to generate revenue and for cleaning of the location. The item was discussed in LCM but remain unsettled till date.



	Reply
	Matter has already been taken up by CFA Cell with CGM NETF for the lifting of material, response still awaited.

· Action by GM(CFA)

	3
	A committee was constituted to examine and check the quality of stationary items supplied to the staff of circle office vide circle office letter no. Admn/LCM/Minutes/iv dated 08/09/2008. Committee submitted its report before Nov, 2008.No action on the report has been taken so far.



	Reply
	File could not be traced despite best efforts. It was decided to hand over this case to Vigilance Cell. It has also been decided that all the field units may ensure that the Stationary items are being supplied as per the Tender finalized.                                                                                              

- Action by AGM(HR)/All Field Units

	4
	LCM meeting are not being held regularly with special reference to Faridabad SSA .As per rule LCM meeting may be held bi-monthly. Proper instructions in this regard may be passed to all concerned.



	Reply
	All SSAs have been advised during HCC for regular conduction of LCM Meetings. It was further decided to hold the LCM meetings within 21 days of the receipt of the agenda.

All Field Units may send the date of LCMs held in their Units

· Action by Sr GM(HR/Admn) & All SSAs



	7
	There is no proper criteria to nominate members of circle sports and cultural board. The names of the officials having no sports and cultural background are being forwarded to circle office by SSAs on pick and choose basis. Corrective measures be adopted.



	Reply
	Fresh nominations have been called for, Committee is finalizing the nomination for CSCB. It was further decided to co-opt DGM(Admn) in the said committee and report be furnished by 25.05.2012

· Action by HSR SSA/DGM(Admn)

	12
	Vigilance inquiry should be made in case of marketing funds allotted and utilized in last three to four years.



	Reply
	Audit report for the last 5 years is to be supplied to the representative of the Union

· Action by GM(EB/Mktg)

	14
	No receipt of EPF balance sheets since the year 2008 in Sonepat SSA.



	Reply
	SSA Heads are requested to take up with the EPF authority of their area to arrange the EPF Balance Sheets to the staff. Progress to be monitored through Fin Wing

· PGM(Fin)/Action by all SSA Heads



	16
	Non receipt if P.T. shoes in Gurgoan SSA. The item was discussed in LCM but still remains unsettled.



	reply
	Matter already taken up with Corporate Office vide this office letter No. PST/BSNLEU/OB/CL/2010/24 dated 17.01.2012. It was decided to issue a reminder to the BSNL HQ to expedite the case                                           - Action by Sr GM(HR/Admn)

	18
	Non payment of medical bills of Sh.Shiv Narayan TM, Sh.Lal Mohmad TM, Sh.Rohit TTA & Neha Saini TTA all from Gurgoan .



	Reply
	It was pointed out that the delay in Circle Office  is mostly due to incomplete/unprocessed bills being received from the field units. It was further pointed out that the bills are not being processed in the order of their receipt and objections are being raised in piece meals.

It was decided to issue the directions to the field units to maintain the priority register to ensure the payments in the order of their receipt, introduction of check list to avoid piece meal objections and responsibility to be fixed for the incomplete bills being sent to the Circle Office

· Action by PGM(Fin)/SSA Heads/CE(Civil/Elect)


B. New Agenda Points:

	S. No.
	Agenda

	1
	Inordinate delay in granting up gradation under NEPP in spite of the assurance given by the chairman in circle council meeting held on dated 08-12-2011 that all cases of up gradation would be settled within one month. For example the up gradation case of(1) Sh. Narsingh Giri T.M. Rewari (2) Sh. Hari Ram TTA Rewari (3) Sh. Ram Ashish Giri T.M. Rewari (4) Sh. Ramesh Sr. T.O.A Rohtak is unsettled till date.

	Reply
	i. Upgradation cases of S/Sh Narsingh  Giri, Hari Ram & Ram Ashish Giri T/M of Rewari SSAs have been settled {DPC held on 17.03.2012}

ii. Sh Ramesh, Sr TOA Rohtak - case was considered by the DPC but not recommended for NEPP, Sr GMTD Rohtak was asked to review the case once again                            

-Action by RTK SSA

	2
	Vacant staff quarters at Gurgaon may be allotted to the relatives and known persons of staff on their responsibility.

	
	i. It was conveyed that Type-II Quarters are lying vacant at Gurgaon which may be allotted to the close relatives of the staff. It was decided to take up the matter with Corporate Office to seek permission with the condition that the rent/dues shall be deducted from the salary of the employees recommending such cases.

ii. It was also conveyed that with the empanelment of Medanta Hospital, the demand for the IQ has increased. It was desired to take up the matter with the Corporate Office to convert some of these vacant Type-II staff quarters into Inspection Quarters.

· Action by CE(Civil)

	3
	Non supply of uniform in Ambala SSA.

	Reply
	P.O. has been placed for uniforms will be received up to 14-05-2012 by AB SSA

- Item closed

	4
	Vehicle & Laptop should be made available to the TTAs deployed for the jobs broadband installations maintenance.

	Reply
	Laptops/Vehicles are being provided to TTAs as per requirement on need basis. 

-Item closed

	5
	Misbehavior with staff by Sh.Puran Chand J.T.O Bilashpur, Sh.Charan Dass SDOT Chhachhrauli and Sh.Ram Narain Sharma SDOT Julana may be checked and stopped forthwith .Both the officers may be shifted from there immediately.

	Reply
	SSA Matter to be taken up in LCM. However, it was informed that a committee has been set up to examine this case. Action will be taken as per the findings of the committee.

- Action by Sr GM(HR/Admn)

	6
	Amount of rupees several lacs as welfare fund authorities since long period. The same may be refunded to the Unions proportionality.

	Reply
	It was clarified by the members that the intention of this point is to know the activities being carried out by the Staff Welfare Board. House was informed about the Constitution of this Board

· Item closed

	7
	Maintenance charges for residential staff quarters have been raised from Rs. 450/- to 930/- per annum .Recovery has been made from staff w.e.f. year 2010 but no maintenance is being done.

	Reply
	It was conveyed that at present funds for routine maintenance are not being received. However, all repairs of emergent natures are being undertaken. CE(Civil) is to examine the maintenance requirements of Jind & Gurgaon Staff Qtrs requiring emergent repairs 

· Action by CE(Civil)

	8
	There is no proper work distribution amongst the executives in Faridabad SSA causing work to suffer. It should be checked.

	Reply
	It was conveyed that the working of Faridbad is appreciable. However, this will be discussed during the next visit of CGMT to Faridabad

-Item closed

	9
	As per discussion in circle council meeting line staff is distributing the telephone bills. Amount of rupees two per bill is given to staff which is not sufficient. It may be raises suitably.

	Reply
	There is no such guidelines from Corporate Office. However, Union representatives are requested to motivate their members to continue with the existing practice in the interest of BSNL, the request was agreed to by all the members.

· Item closed

	10
	There is no proper multispecialty hospital on Panel at Sonipat causing difficulties to staff while taking treatment. Another hospital with multispecialty may be empanelled.

	Reply
	As per latest instructions received from BSNL Hqrs. New Delhi only those hospitals who are accredited with NABH/NABL can be considered for empanelment.   Clarification to empanel non accredited Hospitals is still awaited from Corporate Office.

At present,  one hospital is empanelled  & the case of another hospital is under process in r/o Sonepat SSA. However, one more Hospital has been empanelled at Sonepat.

Problem regarding delay in visit for verification in case of indoor treatment was highlighted. Accordingly, it was decided that henceforth the officers from the concerned SSA be deputed for this purpose instead of GRG/FBD as decided earlier.

–item closed

	11
	Due to lack of proper monitoring. Project Udaan/ Project Vijay are causing loss of money and manpower of BSNL. Suitable action in this regard may be taken.

	Reply
	Project Vijay: Under Project Vijay due to regular &  effective monitoring, BSNL reach is being continuously increasing as clear from following data.:

i. Retailer base increased form 11700 to 19315

ii. Out of above, more than 8700 are doing FRC and 17500 are doing re-charge through C-TopUP

iii. More than 95% retailers have been provided C-TopUp facility

Project Udaan:  Haryana Circle has achieved the 5th position in India.

It was conveyed by the members that practically the staff posted in these projects are not exerting at all, so they need to be diverted to some other fruitful jobs.

SSA Heads and GM(CMM/CFA) were asked to ensure the effective working of the entire retailer chain for Mobile and Fixed lines.

· Action by Sr GM(CFA)/GM(EB/Mktg)

	12
	Twenty four cases of scholarship and book awards were forwarded to circle office from Hisar SSA on dated 27-11-2010.All the applications were rejected in the circle office on the plea that the applications were received in circle office on dated 01-12-2010 after the due date which was 30-11-2010.The official suffered with no faults of theirs. The matter may be looked into positively.

	Reply
	It was pointed out by the members that in all the 24 cases, the applications were submitted well in time to their controlling officers. Similarly problem was also pointed out by JD SSA.

SSA Heads were asked to submit the complete report within 7 days to reconsider such cases on merit.

· Action by HSR/JD SSA/AGM(HR)

	13
	Non settlement of medical claim cases for example the case of 

i. Smt. Indu Mahendru Sr.TOA Karnal 

ii. Sh.Jitender Singh Sr.TOA Kaithal 

iii. Sh. Dharampal Singh T.M.Gurgaon are pending in the circle office. 

iv. The case of Sh. Inder Kumar T.M.Hisar is pending at SSA level.



	Reply
	Processing is delayed due to incomplete checking of Bills at SSA Level while forwarding the same to Circle Office. SSAs were earlier also asked to ensure proper checking to avoid such delay. However the status is as under:

i. Smt. Indu Mahendru Sr.TOA Karnal – case pending for want of non availability of covering approval of competent authority

ii. Sh.Jitender Singh Sr.TOA Kaithal – case settled 

iii. Sh. Dharampal Singh T.M.Gurgaon  - case settled 

iv. Sh. Inder Kumar T.M.Hisar – not yet received 

Regarding Smt. Indu, it was conveyed that the knew replacement has actually been done but the case is pending due to non verification through the prescribed visit. SSA. SSA Head was asked to re-examine this case. Report is desired within 7 days.

· Action by KRL SSA

	14
	Non payment of OTA bills in lieu of Duty performed on Telegraph Holidays in all SSAs.

	Reply
	It was conveyed that Genl OTA is not allowed. However, SSAs may send their CDL requirement for OTA in lieu of Telegraph/National Holidays

· Action by SSA Heads/PGM(Fin)

	15
	Non settlement of Para-38 case at Sonepat from Haryana circle to U.P.West circle and Balwan Singh Sr.TOA from Hisar SSA to Gurgaon SSA.

	Reply
	Sh. Arvind Kumar TTA – official not completed minimum service condition of 5 Years.

 Sh.Balwan Singh Sr.TOA – Sanctioned strength is less than the working strength at Gurgaon                                                                                                                    - Item closed

	16
	The case of Sh.Gulab Singh T.M. Gurgaon regarding TTA training was forwarded to circle office. Response in this regard is awaited till date.

	Reply
	Sh. Gulab Singh, TM could not qualify the LDCE of TTA (40 % quota) held on 01-12-2007. As such ,he could not be deputed to TTA training. Case was already taken up with Corporate office. However, It was desired to issue a reminder to the Corporate Office                                                                    

– Action by Sr GM(HR/Admn)

	17
	Posting of section supervisor in sections instead of J.T.O.

	Reply
	It was decided to review all such cases.

-Action by Sr GM(HR/ADMN) & All SSAs

	18
	Sh.S.N.Pandey T.M. Faridabad and Sh. Sunil Kumar TOA Faridabad are taking dialysis treatment from empanel hospitals. Difficulties are being faced by the officials in claiming medical bills.

	Reply
	It was conveyed that Circle Office has received the bills in bulk. SSAs may send the bills duly scrutinized to avoid such instances. These cases are being processed. CGMT assured to clear these two cases on priority. 

It was conveyed that the bills are not being processed in the order of their receipt and the objections are being conveyed in piece meals.

It was decided to convey to the Field units to maintain the priority register to ensure processing of bills strictly as per their date of receipt. The check list to be introduced to avoid piecemeal objections.

Finance Wing of Circle Office will issue the instructions in this regard.

                              – Action by PGM(Fin)

	19
	The amount of medical bills relating to treatment of staff submitted to Faridabad SSA administrations by Asian hospital and Metro Hospital Faridabad are not being cleared in time resulting in refusal of treatment of staff. Proper action in this regard may be taken.

	Reply
	i. Bills have been received in Bulk in March itself and the same are being processed. SSAs may send the bills on regular basis after performing the due check in order to complete the formalities for prompt payment in this regard.

ii. It was pointed out that the expenditure in respect of Faridabad SSA is on higher side. SSA Heads were directed that in case of bills of more than 1 lakh, second opinion should be taken to ascertain the geniuses of the treatment.

iii. It was further decided to make new medical cards after reviewing the entitlement of the 

dependents 

· Action by Sr GM(HR/Admn) & All Field Units

	20
	Sh.Malkiat Singh TM o/o SDE Phones Main Telephone Building Ambala  Cantt has occupied a room unauthorised which is visited by outsider who create nuisance by drinking, gambling etc. The room may be got vacated immediately.

	Reply
	A committee with four members & building in-charge inspected the room and near by area & enquired about the activities such as liquor/ gambling- no such activities have been reported.

AB SSA was asked to re-examine the case and to supply a copy of the allotment letter in this regard.                                                                                                     - Action by AB SSA

	21
	The TTAs attending broadband installation/maintenance are not being provided with BSNL conveyance/allowance. Proper arrangements may be made.

	Reply
	Deptt.  vehicle is being provided on need basis.  However, a committee has been set up to consider the proposal for granting Conveyance allowance to such TTAs. Till then Conveyance allowance may be claimed as per existing norms on the subject.

· Item closed

	22
	On BCR promotion of some Phone Mechanics in SPT SSA, their pay was fixed by granting one additional increment and the same has been recovered as per audit Para. These Telecom Mechanics in SPT SSA be provided opportunity to submit fresh option for fixation of pay as per provision of NEPP. 

	Reply
	SSAs were asked to review these cases and the same be sent to PGM(Fin) for appropriate action.                                                                    -Action by PGM(Fin)/All SSAs


The meeting concluded with the vote of thanks by Sh. P.K. Puri, DGM (Admn.) for the healthy discussion and useful suggestions from the staff side with the assurance for the implementation of the decisions taken in stipulated time frame.
The minutes were finalized in consultation with S/Sh M S Kadian, Naresh Kumar, D S Negi & Anil Goel in the review meeting held on 25.05.2012  

ENDORSMENT  NO:PST/UNION/HCC/BSNLEU/2011-12/       Dated At Ambala the    06-2012.

Copy for information and necessary action to(Through Circle Intranet).

1. PS to CGMT.

2. All SSA /Unit Heads.

3. CE (Civil/Elect).

4. All the concerned SSAs has been requested to hand over one copy to All concerned  members.

5. Sh.M.S.Kadian,Secretary,Retd.CTS.#2170 ,Sect-3,Rohtak.Rohtak
A.D.(Genl)

o/oCGMTHaryana

56pSaasana (janarla) À Administration (General)    
kayaa-laya mau#ya mahap`banQak dUrsaMcaarÀOffice of Chief General Manager

hiryaaNaa dUrsaMcaar pirmaNDlaÀHaryana Telecom Circle.

107¸ maha%maa gaa^MQaI maaga-À 107, Mahatma Gandhi Marg,

Ambaalaa CavanaI¹133001/Ambala Cantt -133001

__________________________________________________________________________________
Minutes of Haryana Circle Council Meeting held in Circle Office on 09.05.2012
Haryana Circle Council Meeting was held in Circle Office on 09.05.2012, following were present:
	16. 
	Sh Pradeep Nagpal, CGMT, Haryana
	31. 
	Sh S K Bhardwaj, CE(Civil)

	17. 
	Sh Mohinder Singh, PGM(Fin)
	32. 
	Sh Naresh Kumar, Leader Staff Side, TSO HSR SSA

	18. 
	Sh Arun Kumar, Sr.GM(HR/Admn)
	33. 
	Sh M S Kadian, Secy BSNLEU, Retd. CTS RTK SSA

	19. 
	Sh Rajiv Kumar, Sr GM(Mob&TX)
	34. 
	Sh Ram Kumar, TM Ambala SSA

	20. 
	Sh P K Puri, DMM(Admn)
	35. 
	Sh R S Negi, CSS AB SSA

	21. 
	Sh Parvez Akhtar, GMTD AB
	36. 
	Sh R R Giri, Retd. TM RE

	22. 
	Sh R C Hooda, Sr GMTD GRG
	37. 
	Sh Gulab Singh, TM GRG

	23. 
	Sh M M Agnihotri, Sr GMTD HSR
	38. 
	Sh Anil Goel, SSS, Cir Off AB

	24. 
	Sh K K Sapra, Sr GMTD RTK/JD
	39. 
	Sh I S Malik, Retd. SSO KRL SSA

	25. 
	Sh A K Mittal, GMTD KRL
	40. 
	Sh Ram Narain Malik, TSO SPT

	26. 
	Sh T S Chauhan, Sr GMTD RE
	41. 
	Sh M S Kataria, TSO JD

	27. 
	Sh N K Goel, GMTD SPT
	42. 
	Sh M S Verma, Sr TOA FBD

	28. 
	Sh S S Dhaiya, CE(Civil)
	43. 
	Sh Zile Singh, TTA GRG

	29. 
	Sh S K Buchar, CE(Elect)
	44. 
	Sh Kailash Jakhar, TSO Narnaul

	30. 
	Sh Kaptan Singh, DGM FBD
	45. 
	Sh Kuldip Singh, Sr TOA HSR


Sh. Arun Kumar, Sr.GM (HR/Admn) welcoming CGMT, Sh. Naresh Kumar, Leader of Staff side and Sh. M.S. Kadian, Secretary BSNLEU and all the members of council, SSA Heads and others present in the meeting invited Shri Naresh Kumar, Leader Staff side to address the house before taking up the agenda.


 Sh. Naresh Kumar has appreciated the cordial relations between the Union and the Administration since last year and expressed his hope in continuing the same in future too. He requested the administration to continue to give priority to staff welfare measures. 

Thereafter Sr GM (HR/Admn.) requested Sh. Pradeep Nagpal, CGMT to address the house. CGMT shared with the members of Council about the financial status of the Circle. It was conveyed that introduction of ‘Choose Your Mobile Number’ and reconnection camps have helped a lot. He further conveyed that the Financial achievement will be very near to the last years achievement. He was particularly critical about the poor revenue generation by Ambala and Karnal SSA. He said that this negative trend in these two SSAs is still continuing and requested the staff side to motivate the members in these SSAs to put up better show. 

He further expressed that his concern to improve the Services by timely checking the interruptions due to BTS outage, exchange/media failure. At the same time poor performance of the retailer network need to be addressed on priority. 

He further asked the members to keep themselves aware about the new Plans being introduced from time to time and to motivate the customers to choose the suitable plans. It was conveyed that the newly launched schemes in Landline i.e. Plan - 350, Plan  - 450 and Combo Plan -350 having the facility of unlimited calls need to be marketed by the staff. It was further conveyed that yearly payment plan which was withdrawn by BSNL H/Q, has been got revived for the existing customers in Haryana Circle. The features in Landline about New Plans, voice clarity need to be spread to the customers through the members of Union and other field staff to enhance the revenue in the Basic segment.

It was further pointed out BSNL is having all good things available as per customers requirement but either the staff is not in knowledge of these things or the officers have not disseminated the information to lower staff. He informed that pamphlets for different schemes like 150 roaming plan, Landline new Plan – 350 and Plan – 450 will be printed for the information of the customers. 

Similarly in the Broadband segment, House was apprised that around 15000 Type-I Modems have been procured and required u/g cables have also been made available to SSAs. He categorically mentioned that for cable restoration, BSNL’s own staff should be used and the working by contractor for this purpose should be avoided. TTAs who are doing clerical works in the offices should be used to remove the Broadband faults. Regarding Transportation facility to the field Staff undertaking the BB Fault repairs, it was informed that a committee has been setup, recommendations are expected shortly.

Mobile network is also to be revamped by installation of new BTSs. He informed that M/s ZTE has been awarded the contract for North Zone by BSNL Corporate Office and within 15 days the P.O. is to be placed. He said that this time special emphasis will be in the areas in NCR i.e. Faridabad, Gurgaon, Sonepat and parts of Rohtak where revenue generation is low and mobile coverage is less.

He directed all SSA Heads to get the BTSs planned as per revenue potential keeping in view the  operational cost. Regarding site agreement period, SSAs were having different views, Chief Engineer(Civil) was asked to call for the feedback in this regard to forward the same to the Corporate Office for review of EOI. It was also desired to introduce a clause that in case the BTS site is to be vacated, the shifting charges to be borne  by the owner asking for vacation of site.

Sh Pardeep Nagpla, CGMT conveyed about the efforts of the Circle Office to  solve the staff problems at the earliest within prescribed rules/procedure with full transparency. He further expressed that the  good congenial environment as created in the last one year should be maintained and at the same time desired the house to motivate their members for their utmost cooperation to focus on two aspects i.e. Improvement in Network and to increase the revenue by developing better customer interface. 

Thereafter, Sh Mohinder Singh, PGM(Fin) informed the House that the wasteful expenditure has been reduced considerably. He further apprised the House about higher cash collection during 2011-12 as compare to the last year. It was further conveyed that there Haryana is among the only 2 -3 Circles showing positivity in this field. He also asked the House to motivate their members to work hard to improve further during the current year.

After this, the agenda points were taken up for discussion as under:

C. Review of Progress of Agenda points of HCC held on 08.12.2011
Pending Agenda items of last meeting held on 08.12.2011 were discussed. Following items were decided to continue till settled:.

	S. No.
	Agenda

	2
	Useless material like poles, wires etc. covering a large space are lying adjacent to staff quarters at jind causing insanitary environment nearby. It should be immediately disposed off to generate revenue and for cleaning of the location. The item was discussed in LCM but remain unsettled till date.



	Reply
	Matter has already been taken up by CFA Cell with CGM NETF for the lifting of material, response still awaited.

· Action by GM(CFA)

	3
	A committee was constituted to examine and check the quality of stationary items supplied to the staff of circle office vide circle office letter no. Admn/LCM/Minutes/iv dated 08/09/2008. Committee submitted its report before Nov, 2008.No action on the report has been taken so far.



	Reply
	File could not be traced despite best efforts. It was decided to hand over this case to Vigilance Cell. It has also been decided that all the field units may ensure that the Stationary items are being supplied as per the Tender finalized.                                                                                              

- Action by AGM(HR)/All Field Units

	4
	LCM meeting are not being held regularly with special reference to Faridabad SSA .As per rule LCM meeting may be held bi-monthly. Proper instructions in this regard may be passed to all concerned.



	Reply
	All SSAs have been advised during HCC for regular conduction of LCM Meetings. It was further decided to hold the LCM meetings within 21 days of the receipt of the agenda.

All Field Units may send the date of LCMs held in their Units

· Action by Sr GM(HR/Admn) & All SSAs



	7
	There is no proper criteria to nominate members of circle sports and cultural board. The names of the officials having no sports and cultural background are being forwarded to circle office by SSAs on pick and choose basis. Corrective measures be adopted.



	Reply
	Fresh nominations have been called for, Committee is finalizing the nomination for CSCB. It was further decided to co-opt DGM(Admn) in the said committee and report be furnished by 25.05.2012

· Action by HSR SSA/DGM(Admn)

	12
	Vigilance inquiry should be made in case of marketing funds allotted and utilized in last three to four years.



	Reply
	Audit report for the last 5 years is to be supplied to the representative of the Union

· Action by GM(EB/Mktg)

	14
	No receipt of EPF balance sheets since the year 2008 in Sonepat SSA.



	Reply
	SSA Heads are requested to take up with the EPF authority of their area to arrange the EPF Balance Sheets to the staff. Progress to be monitored through Fin Wing

· PGM(Fin)/Action by all SSA Heads



	16
	Non receipt if P.T. shoes in Gurgoan SSA. The item was discussed in LCM but still remains unsettled.



	reply
	Matter already taken up with Corporate Office vide this office letter No. PST/BSNLEU/OB/CL/2010/24 dated 17.01.2012. It was decided to issue a reminder to the BSNL HQ to expedite the case                                           - Action by Sr GM(HR/Admn)

	18
	Non payment of medical bills of Sh.Shiv Narayan TM, Sh.Lal Mohmad TM, Sh.Rohit TTA & Neha Saini TTA all from Gurgoan .



	Reply
	It was pointed out that the delay in Circle Office  is mostly due to incomplete/unprocessed bills being received from the field units. It was further pointed out that the bills are not being processed in the order of their receipt and objections are being raised in piece meals.

It was decided to issue the directions to the field units to maintain the priority register to ensure the payments in the order of their receipt, introduction of check list to avoid piece meal objections and responsibility to be fixed for the incomplete bills being sent to the Circle Office

· Action by PGM(Fin)/SSA Heads/CE(Civil/Elect)


D. New Agenda Points:
	S. No.
	Agenda

	1
	Inordinate delay in granting up gradation under NEPP in spite of the assurance given by the chairman in circle council meeting held on dated 08-12-2011 that all cases of up gradation would be settled within one month. For example the up gradation case of(1) Sh. Narsingh Giri T.M. Rewari (2) Sh. Hari Ram TTA Rewari (3) Sh. Ram Ashish Giri T.M. Rewari (4) Sh. Ramesh Sr. T.O.A Rohtak is unsettled till date.

	Reply
	iii. Upgradation cases of S/Sh Narsingh  Giri, Hari Ram & Ram Ashish Giri T/M of Rewari SSAs have been settled {DPC held on 17.03.2012}

iv. Sh Ramesh, Sr TOA Rohtak - case was considered by the DPC but not recommended for NEPP, Sr GMTD Rohtak was asked to review the case once again                            

-Action by RTK SSA

	2
	Vacant staff quarters at Gurgaon may be allotted to the relatives and known persons of staff on their responsibility.

	
	iii. It was conveyed that Type-II Quarters are lying vacant at Gurgaon which may be allotted to the close relatives of the staff. It was decided to take up the matter with Corporate Office to seek permission with the condition that the rent/dues shall be deducted from the salary of the employees recommending such cases.

iv. It was also conveyed that with the empanelment of Medanta Hospital, the demand for the IQ has increased. It was desired to take up the matter with the Corporate Office to convert some of these vacant Type-II staff quarters into Inspection Quarters.

· Action by CE(Civil)

	3
	Non supply of uniform in Ambala SSA.

	Reply
	P.O. has been placed for uniforms will be received up to 14-05-2012 by AB SSA

- Item closed

	4
	Vehicle & Laptop should be made available to the TTAs deployed for the jobs broadband installations maintenance.

	Reply
	Laptops/Vehicles are being provided to TTAs as per requirement on need basis. 

-Item closed

	5
	Misbehavior with staff by Sh.Puran Chand J.T.O Bilashpur, Sh.Charan Dass SDOT Chhachhrauli and Sh.Ram Narain Sharma SDOT Julana may be checked and stopped forthwith .Both the officers may be shifted from there immediately.

	Reply
	SSA Matter to be taken up in LCM. However, it was informed that a committee has been set up to examine this case. Action will be taken as per the findings of the committee.

- Action by Sr GM(HR/Admn)

	6
	Amount of rupees several lacs as welfare fund authorities since long period. The same may be refunded to the Unions proportionality.

	Reply
	It was clarified by the members that the intention of this point is to know the activities being carried out by the Staff Welfare Board. House was informed about the Constitution of this Board

· Item closed

	7
	Maintenance charges for residential staff quarters have been raised from Rs. 450/- to 930/- per annum .Recovery has been made from staff w.e.f. year 2010 but no maintenance is being done.

	Reply
	It was conveyed that at present funds for routine maintenance are not being received. However, all repairs of emergent natures are being undertaken. CE(Civil) is to examine the maintenance requirements of Jind & Gurgaon Staff Qtrs requiring emergent repairs 

· Action by CE(Civil)

	8
	There is no proper work distribution amongst the executives in Faridabad SSA causing work to suffer. It should be checked.

	Reply
	It was conveyed that the working of Faridbad is appreciable. However, this will be discussed during the next visit of CGMT to Faridabad

-Item closed

	9
	As per discussion in circle council meeting line staff is distributing the telephone bills. Amount of rupees two per bill is given to staff which is not sufficient. It may be raises suitably.

	Reply
	There is no such guidelines from Corporate Office. However, Union representatives are requested to motivate their members to continue with the existing practice in the interest of BSNL, the request was agreed to by all the members.

· Item closed

	10
	There is no proper multispecialty hospital on Panel at Sonipat causing difficulties to staff while taking treatment. Another hospital with multispecialty may be empanelled.

	Reply
	As per latest instructions received from BSNL Hqrs. New Delhi only those hospitals who are accredited with NABH/NABL can be considered for empanelment.   Clarification to empanel non accredited Hospitals is still awaited from Corporate Office.

At present,  one hospital is empanelled  & the case of another hospital is under process in r/o Sonepat SSA. However, one more Hospital has been empanelled at Sonepat.

      Problem regarding delay in visit for verification in case of indoor treatment was highlighted. Accordingly, it was decided that henceforth the officers from the concerned SSA be deputed for this purpose instead of GRG/FBD as decided earlier.

–item closed

	11
	Due to lack of proper monitoring. Project Udaan/ Project Vijay are causing loss of money and manpower of BSNL. Suitable action in this regard may be taken.

	Reply
	Project Vijay: Under Project Vijay due to regular &  effective monitoring, BSNL reach is being continuously increasing as clear from following data.:

iv. Retailer base increased form 11700 to 19315

v. Out of above, more than 8700 are doing FRC and 17500 are doing re-charge through C-TopUP

vi. More than 95% retailers have been provided C-TopUp facility

Project Udaan:  Haryana Circle has achieved the 5th position in India.

It was conveyed by the members that practically the staff posted in these projects are not exerting at all, so they need to be diverted to some other fruitful jobs.

SSA Heads and GM(CMM/CFA) were asked to ensure the effective working of the entire retailer chain for Mobile and Fixed lines.

· Action by Sr GM(CFA)/GM(EB/Mktg)

	12
	Twenty four cases of scholarship and book awards were forwarded to circle office from Hisar SSA on dated 27-11-2010.All the applications were rejected in the circle office on the plea that the applications were received in circle office on dated 01-12-2010 after the due date which was 30-11-2010.The official suffered with no faults of theirs. The matter may be looked into positively.

	Reply
	It was pointed out by the members that in all the 24 cases, the applications were submitted well in time to their controlling officers. Similarly problem was also pointed out by JD SSA.

SSA Heads were asked to submit the complete report within 7 days to reconsider such cases on merit.

· Action by HSR/JD SSA/AGM(HR)

	13
	Non settlement of medical claim cases for example the case of 

v. Smt. Indu Mahendru Sr.TOA Karnal 

vi. Sh.Jitender Singh Sr.TOA Kaithal 

vii. Sh. Dharampal Singh T.M.Gurgaon are pending in the circle office. 

viii. The case of Sh. Inder Kumar T.M.Hisar is pending at SSA level.



	Reply
	Processing is delayed due to incomplete checking of Bills at SSA Level while forwarding the same to Circle Office. SSAs were earlier also asked to ensure proper checking to avoid such delay. However the status is as under:

v. Smt. Indu Mahendru Sr.TOA Karnal – case pending for want of non availability of covering approval of competent authority

vi. Sh.Jitender Singh Sr.TOA Kaithal – case settled 

vii. Sh. Dharampal Singh T.M.Gurgaon  - case settled 

viii. Sh. Inder Kumar T.M.Hisar – not yet received 

        Regarding Smt. Indu, it was conveyed that the knew replacement has actually been done but the case is pending due to non verification through the prescribed visit. SSA. SSA Head was asked to re-examine this case. Report is desired within 7 days.

· Action by KRL SSA

	14
	Non payment of OTA bills in lieu of Duty performed on Telegraph Holidays in all SSAs.

	Reply
	It was conveyed that Genl OTA is not allowed. However, SSAs may send their CDL requirement for OTA in lieu of Telegraph/National Holidays

· Action by SSA Heads/PGM(Fin)

	15
	Non settlement of Para-38 case at Sonepat from Haryana circle to U.P.West circle and Balwan Singh Sr.TOA from Hisar SSA to Gurgaon SSA.

	Reply
	Sh. Arvind Kumar TTA – official not completed minimum service condition of 5 Years.

 Sh.Balwan Singh Sr.TOA – Sanctioned strength is less than the working strength at Gurgaon                                                                                                                    - Item closed

	16
	The case of Sh.Gulab Singh T.M. Gurgaon regarding TTA training was forwarded to circle office. Response in this regard is awaited till date.

	Reply
	Sh. Gulab Singh, TM could not qualify the LDCE of TTA (40 % quota) held on 01-12-2007. As such ,he could not be deputed to TTA training. Case was already taken up with Corporate office. However, It was desired to issue a reminder to the Corporate Office                                                                    

– Action by Sr GM(HR/Admn)

	17
	Posting of section supervisor in sections instead of J.T.O.

	Reply
	It was decided to review all such cases.

-Action by Sr GM(HR/ADMN) & All SSAs

	18
	Sh.S.N.Pandey T.M. Faridabad and Sh. Sunil Kumar TOA Faridabad are taking dialysis treatment from empanel hospitals. Difficulties are being faced by the officials in claiming medical bills.

	Reply
	It was conveyed that Circle Office has received the bills in bulk. SSAs may send the bills duly scrutinized to avoid such instances. These cases are being processed. CGMT assured to clear these two cases on priority. 

It was conveyed that the bills are not being processed in the order of their receipt and the objections are being conveyed in piece meals.

It was decided to convey to the Field units to maintain the priority register to ensure processing of bills strictly as per their date of receipt. The check list to be introduced to avoid piecemeal objections.

Finance Wing of Circle Office will issue the instructions in this regard.

                              – Action by PGM(Fin)

	19
	The amount of medical bills relating to treatment of staff submitted to Faridabad SSA administrations by Asian hospital and Metro Hospital Faridabad are not being cleared in time resulting in refusal of treatment of staff. Proper action in this regard may be taken.

	Reply
	iv. Bills have been received in Bulk in March itself and the same are being processed. SSAs may send the bills on regular basis after performing the due check in order to complete the formalities for prompt payment in this regard.

v. It was pointed out that the expenditure in respect of Faridabad SSA is on higher side. SSA Heads were directed that in case of bills of more than 1 lakh, second opinion should be taken to ascertain the geniuses of the treatment.

vi. It was further decided to make new medical cards after reviewing the entitlement of the 

dependents 

· Action by Sr GM(HR/Admn) & All Field Units

	20
	Sh.Malkiat Singh TM o/o SDE Phones Main Telephone Building Ambala  Cantt has occupied a room unauthorised which is visited by outsider who create nuisance by drinking, gambling etc. The room may be got vacated immediately.

	Reply
	A committee with four members & building in-charge inspected the room and near by area & enquired about the activities such as liquor/ gambling- no such activities have been reported.

AB SSA was asked to re-examine the case and to supply a copy of the allotment letter in this regard.                                                                                                     - Action by AB SSA

	21
	The TTAs attending broadband installation/maintenance are not being provided with BSNL conveyance/allowance. Proper arrangements may be made.

	Reply
	Deptt.  vehicle is being provided on need basis.  However, a committee has been set up to consider the proposal for granting Conveyance allowance to such TTAs. Till then Conveyance allowance may be claimed as per existing norms on the subject.

· Item closed

	22
	On BCR promotion of some Phone Mechanics in SPT SSA, their pay was fixed by granting one additional increment and the same has been recovered as per audit Para. These Telecom Mechanics in SPT SSA be provided opportunity to submit fresh option for fixation of pay as per provision of NEPP. 

	Reply
	SSAs were asked to review these cases and the same be sent to PGM(Fin) for appropriate action.                                                                    -Action by PGM(Fin)/All SSAs


The meeting concluded with the vote of thanks by Sh. P.K. Puri, DGM (Admn.) for the healthy discussion and useful suggestions from the staff side with the assurance for the implementation of the decisions taken in stipulated time frame. 

The minutes were finalized in consultation with S/Sh M S Kadian, Naresh Kumar, D S Negi & Anil Goel in the review meeting held on 25.05.2012 .

Issued with approval of competent authority.
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