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Public Grievance cell

Office of Chief General Manager Telecom

Haryana Telecom Circle.
107-Mahatama Gandhi Marg, Ambala Cantt-133001

Ph : 0171-2603850, e-mail: sunder.lal@bsnl.co.in                                                                                                                                 ______________________________________________________________[image: image5.emf]_______                                                                                                                                                                                                                                                                                                                                                              
To

      The All SSA Heads

No: - CPT/PG/PGRMS-CPGRAMS/Pendency/2010-11/8                            Dated:-06-09-2010

Sub: - Regarding pendency of PG cases as on 06-09-2010.

         Kindly find h/w pending cases of PGRMS/CPGRMS as on 06-09-2010 of your SSA. This is for favour of kind information and necessary action please. The detail status of all cases are available in PGRMS & CPGRMS.

http://210.212.237.86   (PGRMS Website)

http://pgportal.gov.in   (CPGRAMS Website)
     It is requested to kindly get the grievance redressed and send the compliance to this office with in a week

Encl: As above                                                                                                            

                                                                            -sd-

                                                                                (S. K. Aggarwal)                                                    

                                                                                DGM (NW-OPN)

                         _______________________________________________________________
Regd. Office: Bharat Sanchar Bhawan, H C Mathur Lane, Janpath, New Delhi-110001
Website: www.bsnl.co.in
Haryana Circle Website: www.haryana.bsnl.co.in, Ph: 0171-2630701, 2688701
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Summary of All Pending Grievances as on 06/9/2010 Booked By HARYANA Circle

Priority Class : ALL

	S.No 
	Unit 
	No of Grievances 

	
	
	BSNL CO
	CIRCLE CASES
	TOTAL
	 Oldest pendency

	1.  
	 AMBALA 
	3
	66
	69
	19.06.2010

	3.  
	 FARIDABAD 
	5
	43
	48
	14.07.2010

	4.  
	 GURGOAN 
	10
	89
	99
	02.07.2010

	6.  
	 HISAR 
	Nil
	7
	7
	02.07.2010

	7.  
	 JIND 
	Nil
	8
	8
	23.07.2010

	8.  
	 KARNAL 
	1
	31
	32
	02.07.2010

	9.  
	 REWARI
	1
	7
	8
	25.06.2010

	10.  
	 ROHTAK
	4
	51
	55
	27.01.2010

	11.  
	 SONEPAT 
	Nil
	6
	6
	02.06.2010

	Total 
	24
	308
	332
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Summary of All Pending Grievances as on 06/9/2010  in CPGRAMS

Priority Class : ALL

	No of Grievances 

	
	
	No. of Cases
	Oldest Pendency

	1
	 AMBALA 
	6
	14.07.2010

	2
	 FARIDABAD 
	10
	20.08.2010

	3
	 GURGOAN 
	51
	06.08.2010

	4
	 HISAR 
	1
	30.08.2010

	5
	 JIND 
	2
	27.08.2010

	6
	 KARNAL 
	4
	02.08.2010

	7
	 REWARI
	1
	01.09.2010

	8
	 ROHTAK
	21
	25.05.2010

	9
	 SONEPAT 
	5
	08.07.2010

	
	Total 
	101
	


